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Introduction from Dan Ovenden, IT Manager, IT Office

We're proud to be the UK's leading Pub, 
Cider and Beer Company. With over 2,400 
colleagues employed across the UK, we 
offer fantastic opportunities for people with 
talent and drive. From brewing to sales and 
marketing, from logistics to finance, IT and 
HR - there's much more to our business than 
you might imagine. 
 
Our unrivalled portfolio of brands includes 
Foster's, Strongbow, John Smith's, Bulmers, 
Old Mout and of course the world-renowned 
Heineken® and, with 2500 pubs, we’re one 
of the UK's leading leased pub businesses 
and a passionate supporter of the Great 
British Pub. At HEINEKEN our people are 
the heart and soul of our business, so we 
know that being a truly inclusive and diverse 
organisation is not only the right thing to do, 
it’s the key to our growth and success. 

Therefore, it’s essential we incorporate 
diversity of views, opinions, thoughts and 
creativity in the way we work at HEINEKEN. 

We also recognise that the way in which 
we do business is changing at breath-
taking pace, with digital solutions and data 
quickly becoming the bed-rock of how we 
interact with our consumers, customers 
and together. We must therefore have a 
laser focus on how we leverage this trend to 
ensure we continue to be in a position where 
our technology and data are regarded as 
part of our competitive advantage.
 
We have a unique opportunity for the right 
candidate to help, working with our Central 
colleagues, design a future architecture for 
our UK organisation, and define how we get 
there.  We are at a turning point in the UK 
and this role will enable this individual to 
really demonstrate their skills and draw on 
their experience to leverage best in class 
solutions as well as bring the outside in to 
help drive our digital transformation.   

Dan Ovenden
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We are HEINEKEN

We build true human connections and break 
down barriers, because we believe great 
moments of shared experiences  are the best 
in life.

We are inspired by consumers to brew the 
best beers and extend that same passion to 
all of our brands, products  and activities.

We are proud of our family history  and 
Dutch heritage and derive from them our 
entrepreneurial spirit that  takes us to every 
corner of the world.

We are brand builders. The Heineken® brand 
defines and unites us while our many local, 
regional and global brands make our portfolio 
diverse and unique.

People are at the heart of our company. 
We see our strength in trust, diversity  and 
progress.

We stand by our values: passion for quality, 
enjoyment of life, respect for people and for 
the planet.

We always advocate responsible 
consumption. We are committed to our 
communities and strive to consistently 
improve the impact we make on the planet.

We work with our customers and  partners to 
grow together and seek to win with integrity 
and fairness.

And we are convinced that by staying true to 
these commitments, we create value for our 
shareholders.

We are HEINEKEN.
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Scope of the Job

Job Purpose

The Digital Enterprise Architect will work in conjunction with the UK OPCO IT Managers, IT Business 
Partners, the UK OPCO Solutions Architects and the Global Enterprise Architecture Group to 
develop the Enterprise Architecture and Digital Roadmap for the UK OPCO.

Key Responsibilities

There are 4 key delivery accountabilities for this role:

1. This role shall engage directly with senior business stakeholders across the organisation to 
understand prioritised business needs – working in conjunction with the Business Partners 
and IT Managers, while in the background begin to build up a picture of the UK’s business 
capability framework and compare this with best practice FMCG capabilities to drive out a 
view of prioritised capability gaps.

2. This role shall also ‘bring the outside in’ in terms of digital best practice and thought leadership.  
This should then be applied to the capability delivery roadmap to ensure that the HUK Enterprise 
Architecture is future-proof and can drive competitive advantage through digital enablement

3. This role shall work with the Global Enterprise Architecture group to understand the over-
arching EA principles (including ERP / best of breed roadmap), to ensure that the UK 
application and technology roadmap is aligned to this future state. Note that this role shall 
also be expected to consult on the plan to deliver this. 

4. Design and build a small digital innovation hub to help ‘showcase’ new capabilities and continue 
to increase Business Systems perception of being the business ‘Digital Partner of Choice’. 

There are a number of other BAU accountabilities:

1. Build and drive the digital enterprise architecture brand, making the DEA accessible and 
business friendly. 

2. Become the lynch pin for digital architecture and roadmaps across the UK OPCO. 

3. Chair a local EA authority to ensure alignment of all local design decisions to EA planning

4. Set up and facilitate the use of an EA tool and drive adoption

5. Drive coordination & governance across the local solution, digital and data architects to ensure 
use of best practice templates and processes for design & application roadmaps. 

6. Support and be part of any Global EA guilds

7. Ensure any engaged vendors across the HUK estate are aware of, and align to any of our EA 
principles.
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8. Consult to IT leadership team on required capabilities to deliver roadmap

Measures of Success

Success will be measured by:

• Annual Business Partner survey 

• Recognition that Business Systems is the Digital Partner of Choice, measured by the number 
of digital projects Business Systems engaged on

• % of projects using the DEA methodology and framework

• Project benefits that can be traced back to DEA involvement 

• Ongoing reduction of systems landscape redundancy / duplication

Budget Responsibilities

Ownership for Digital Innovation Hub research budget.

Direct Reports

None

Context

The role of technology and how it is delivered is changing rapidly. HUK need to make good 
investment decisions in their digital & IT estate to ensure it is driving competitive advantage and 
this role is key to delivering against that goal. 

Challenges / Priorities

The Digital Enterprise Architect role is new to the organisation and as such will need to be 
established and embedded.
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Business Context

Reports to

IT Manager, IT Office

Key Contacts/Stakeholders

Internal:

External:

Business Systems Leadership Team
Solution Architects & IT Business Partners
Functional heads / business leads
GIS Enterprise architects

Third Party Solution Integrators / Providers
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Position Profile

Qualifications

No essential qualifications;
Architectural Qualification (such as TOGAF) and Degree level Education is preferred.

Experience Required

• 2+ years’ experience working with senior (executive level) stakeholders is essential

• 5+ years’ experience in multi-project, matrix management environment is essential

• 2+ years of working in an IT Digital Architecture role is preferred

• Working within a local and global context is preferred

• Technical credibility and independent judgment and decision-making responsibilities is 
essential



Heineken Leadership Expectations
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Further Information

For further information or a confidential discussion, please contact Ailsa Sutherland on:
 
fwb@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.
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