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Who we are

We’re the world’s most popular craft beer club, curating a delicious selection of 
beers for our members from a new country each month. Delivered along with 
our magazine, Ferment, we have helped more than a million people to explore 
the exciting world of craft beer.

With a team of over 70, based mainly at our Edinburgh HQ, we are one of the UK’s 
fastest-growing and most exciting startups.

We’re all passionate about craft beer and it’s our mission to build the world’s leading craft beer community. 
To achieve this, we have built a super talented and inclusive team, a great place to work and industry-leading 
technology and marketing that have secured our position as №1 at what we do.

We are the world’s most popular craft beer club…

120%+
Annual growth

30m+             
Beers purchased

200,000+
Active subscribers

3m+
Beer ratings

Edinburgh 
Headquarters

Corby
Warehouse

Watch ‘The Story of Beer52’:
www.youtube.com/watch?v=DyL7mJ3G7CA

http://www.youtube.com/watch?v=DyL7mJ3G7CA


2019

92,492
Members

2014

5,032

June 2014

Members

2013

Startups 
Business  
of the Year.

October 2013
Beer52 

2016

launched.

11,999

January 2016 
Angel Round

Members

Backed by the 
founders of:

2015

8,462

• Skyscanner.

• Secret Escapes.

• Songkick.

• Funkin Cocktails.

2017

Craft  Beer’ by 
Pete Brown.

November 2017 
Ferment named 

‘Customer

Members

July 2015 
Gift Cards  
launch in retail.

August 2015 
Ferment 
magazine 
launches in 
WHSmith.

28,857 
Members

Magazine of 
The Year’.

Promotion’  
in Visit USA 
awards.

September 2017 

2018

Beer52 publish 
‘The Story of  

61,157 

October 2019 
Inaugural 

July 2017 
Colorado 
edition wins 

‘Best Consumer 
Beer52 
Awards.

November 2019 
500,000th 
customer 
reached.

Members

March 2018 
SIBA Best 
Independent  
Beer Retailer.

October 2018 
First brand 
awareness  
TV campaign.

2020

200,000+
Members

April 2020 
Hosted Cyber 
Fest, the 
world’s first 
online beer 
Festival, 
with 85,000 
attendees.

June 2020 
1,000,000th 
customer 
reached.

November 2020 
Launched  
Pete Brown’s 
Master Beer 
Taster Course.
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Our market

• Online alcohol sales growing at 16.4%
yoy pre-covid, 32.6% post-covid.

On-trade.

Off-trade.

Off-premise beer consumption 
overtook the on-premise in  
June 2015.

Reaching customers through 
online retailers like Beer52 is key.

Subscription 
model

# of 
subscribers months

UK market 
share LTM 
(excluding  

supermarkets)

Web traffic
past 12 

Trustpilot 
5 Star 

Reviews

Cut-off

delivery
for next day 

38.4% 
65.3% 

Pre-Covid*
Yes 200,000 4.7m 9pm26,455

27.3% Yes
Beerbods
7,500 via 

7203.9m 4pm

No20.1% n/a 2.48m 95 4pm

9.8% <500Yes 935k 12pm2,541

4.5% Yes 1,400 1.1m 3pm3,996

Sources: British Beer and Pub association, SimilarWeb (Premium) and Natwest Data.

Jan 2000

7

6

5

4

3

Pints (bn)

Dec 2019

*BeerWulf grew market share during Covid due to high sales of home draft systems. We expect our market share to return to pre-Covid levels over time. 3
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The opportunity

Our company has grown by over 100% a year since we started eight years ago, making us one of the fastest-
growing start-ups in the UK. 

We are now looking to appoint an experienced Chief Operating Officer to help us continue that journey, ensuring 
that we continue to perform well as a team as we grow-without losing that entrepreneurial spirit.

An exciting and dynamic role, the COO will work closely with the founders of Beer52, and provide leadership on 
a day to day basis of our 70+ colleagues across various teams including:
 
• Operations & planning 

• Customer service

• Beer buying 

• Design

• Technology

• Marketing

In this role, you will not only be making sure everything is running on track as well as supporting each team to 
achieve their goals, but act as a project leader for monthly planning cycles and drive your teams to deliver this. 
As the executor of business strategy, you will oversee the implementation of company strategies that are created 
by senior management and hold responsibility for delivering results on a day-to-day basis across all teams within 
the business. 

Organisation is key to success in this role. From people management to developing new processes and delivering 
robust internal reporting – our new COO will be a leader in our organisation, getting the best out of the team and 
ensuring the smooth running of Beer52.

Your role will help and coach the team to improve on their respective performance metrics through improved 
planning and streamlined processes – in turn helping us to mitigate delays or issues along the way.

As we grow the business together, you will work closely with our founders to support the delivery of their ambitious 
plans to make Beer52 not only the leading beer club in the UK but across Europe. 

We release a new selection of beers and magazine every four weeks, based on a different theme every time. Our 
fantastic team does an amazing job of finding great beers, producing exciting content plus managing the logistics 
and customer service that it takes to get all of these beers out to our members each month.

This is a critical role for the business and will assume much of the day to day responsibilities currently being carried 
out by our founders, which in turn will allow them to focus on strategic objectives aligned to growth.
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About you

We are seeking to appoint a driven, dynamic, organised and entrepreneurial induvial with a passion for 
development.

The successful candidate will bring first-class organisation skills, enjoy solving problems, with a strong attention 
to detail. They will have excellent communications skills (verbal and written) with experience of reporting into an 
Executive team. 

We are a growing dynamic business so it is essential you are someone who is not afraid of rolling up their sleeves 
and leading from the front when required. At times you will need to think on your feet, forming plans in an ever-
changing environment. You must have prior experience of managing a large team in a fast-paced commercial 
environment and be skilled at thinking independently to solve process, operational and other problems as they 
arise.

We are a start-up in a competitive market and so there is huge pressure to grow quickly. We also must plan 
carefully to protect our margins by avoiding overstock, making sure that our team is working on the most pressing 
and commercially lucrative tasks and that each area knows what the plan is and how their tasks fit within it, so it is 
essential the individual has strong planning skills.

As a business, we have high ambitions for growth. You must enjoy this type of pressure and be adept at developing 
processes and coaching team members to help them achieve their individual goals.
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Key requirements

• 3 years + experience in a similar Senior Operations role within an online ecommerce business, preferably with 
an understanding of consumer subscription models

• Educated to degree level or holds relevant professional qualification in Business Management, Project 
Management or Operations (or a relevant field)

• A strong degree of commercial acumen with the ability to make sound commercial decisions with imperfect 
information 

• A general understanding of management accounting / internal reporting would be advantageous

• Strong project management skills are essential with the ability to manage multiple plans with many moving 
parts

• Experience of working in an entrepreneurial, high growth or start-up type environment would be highly 
advantageous

• Proven people management and leadership skills with a track record of developing people and building 
teams

• Excellent planning, communication and presentation skills and experience of reporting into or sitting on an 
Executive leadership team

• Experience of leading and motivating teams to deliver high performance

Personal Characteristics

• Self-motivated with a proactive approach to leadership and improvement

• Flexible and adaptable 

• A drive to deliver and achieve on time

Benefits

• Competitive salary

• 28 days paid holiday per year, paid sick leave, paid bereavement leave, NEST company pension (3% 
company contribution)

• Complimentary 12-pack monthly Beer52 membership

• Retail discount scheme

• Regular team events and in-house ‘Beer School’
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How to apply

For further information or a confidential discussion, please contact Jamie Brown on:
 
jamie@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 

T: +44 (0)131 539 7087

www.fwbparkbrown.com


