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The Company

This exciting new fintech business is bringing in-person banking back to the high street using its technology 
to become the leading shared banking network in the UK and offering banks a cost-effective way to stay 
connected with their personal and SME customers.

“Our mission is to create a sense of community by having opportunities for everyday human interaction. In 
person. By people. For all your everyday banking needs.”

OneBanks is supported by its cutting edge Open Banking technology and world-class software which enables 
customers to access a range of banking services provided by their own bank in a secure, user-friendly way. 
As a shared facility, the cost of operation is designed to be split between multiple financial institutions and 
is configured in a way that facilities quick and easy assembly, enabling rapid set up in high footfall locations 
such as shopping malls, petrol stations, bus or railway termini and convenience stores. 

Its unique combination of a propriety technology platform connectivity to the Open Banking ecosystem and 
physical presence  enables it to offer  customers a wide range of financial services products. Although it is still 
early days for shared banking in most countries, as an independent company, OneBanks does not have the 
challenge of competing bank interests. As a business it also has great social purpose, and where branches 
are closing, governments are applying more pressure to maintain financial services provision. It is therefore 
looking for someone who can play a key role in scaling the business and at the same time help solve a big 
societal problem.
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OneBanks has already received significant endorsement of its strategy and business model through 
investment, not only by a group of influential  individuals, but also with the news that Glory, one of the 
world’s largest cash technology solutions providers, has taken a significant minority stake in the business. 
Javed Anjum, Glory’s Head of Software Strategy & Innovation has joined the Board and brings over 20 years 
of global experience in banking technology solutions with a specific focus on helping drive the evolution of 
retail bank branches. These investors have not only been attracted by the commercial model but also the 
three core values of the business – innovation, inclusion and sustainability. 

Furthermore Jonathan Hughes, serial entrepreneur and investor in the fintech sector has been appointed 
as Executive Chair. He has over 25 years’ experience in financial services and brings an enormous range 
of experience, having previously been part of the team that turned around Worldpay whilst it was under 
Private Equity ownership, led the creation of Tyl by NatWest, co-founded Pollinate International, and was a 
Partner at Bain & Company. 

OneBanks is a fantastic concept and ensuring that communities 
nationwide are still able to do their banking in-person is so important for 
financial inclusion. I am honoured to have been asked to come on board 
as Chair and am looking forward to helping Duncan and the team move 

forward on to the next exciting stage.

- Jonathan Hughes, Executive Chair

We see a huge opportunity for us as an independent player enabling 
an efficient service model which will allow banks to offer better 

basic banking facilities in communities where they are needed. To 
have a leading global provider of banking technology solutions for 
the financial industry buying in so enthusiastically into our vision is 
immensely valuable – particularly at this stage in our development. 

Access to cash and the need for human interaction are still highly 
valued by many in our communities. We look forward to working 

together with our new partners to ensure that our concept of shared 
branch banking gains the widespread adoption to which we aspire.

- Duncan Cockburn, Founder and CEO

Also appointed to the Board is Stephen Jones, former CEO of UK Finance, the trade association for the finance 
and banking industry. He joins as Vice Chair.

Click here to find out how we’re helping all those who want to be able to do their everyday banking with 
a person.

https://www.linkedin.com/company/onebanks/videos/native/urn:li:ugcPost:6744266120145993728/
https://www.linkedin.com/company/onebanks/videos/native/urn:li:ugcPost:6744266120145993728/
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Role Description

OneBanks now seeks to appoint a Chief Operating Officer to take a leading role with a focus on 
‘operationalising’ the strategy for the business. Working closely with the Chief Executive and the leadership 
team, the COO  will be tasked with planning, directing and overseeing operational policies, frameworks and 
initiatives to deliver substantial scale to the business.

Responsibilities will include:

• Collaborate with the CEO in setting and driving organisational vision, operational strategy, and hiring 
needs

• Translate strategy into actionable goals for performance and growth helping to implement organisation-
wide goal setting, performance management, and annual operating planning

• Oversee company operations and employee productivity, building a highly inclusive culture ensuring 
team members thrive and organisational outcomes are met

• Ensure effective recruiting, onboarding, professional development, performance management, and 
retention

• Create a collaborative culture for decision making and process improvement

• Develop and implement growth strategies

• Act as a liaison between OneBanks and customers for quality assurance and compliance purposes

• Provide mentoring and leadership to all team members

• Generate new ideas and strategies

• Manage capital investment and expenses to ensure the company achieves investor targets relative to 
growth and profitability

• Maintain and build trusted relationships with key customers, clients, partners, and stakeholders.
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Person Specification 

• Demonstrable experience in executive leadership positions with appropriate qualifications

• Leadership skills, with steadfast revolve and personal integrity

• Understanding of advanced business planning and regulatory issues

• A solid grasp of data analysis and performance metrics

• Commercial acumen alongside an appreciation of social purpose

Essentially what we are looking for is a like-minded, strong, ambitious leader with a passion for innovation 
and for playing a key role unlocking the banking system. You are likely to come from a financial institution in 
a general management position where you will have had various challenging roles and are adept at working 
in a fast-paced  environment.  This will undoubtedly be an exciting journey and the successful candidate 
must bring the energy, drive and enthusiasm to play an influential role in delivering the strategy. In return 
they can expect an attractive salary and importantly the share options which will give that important feeling 
of ownership. 

Further Information 

For further information or a confidential discussion, please contact Lindsay Cramond on:
 
lindsay@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


