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Introduction from Adrian Witherow, 
Chief Operating Officer

Gatwick Airport is unique in global aviation in that we operate the world’s 
busiest runway.  Our runway is the heartbeat of our airport.  A busy hour will see 
55 aircraft either landing or taking off. In 2019, with 46m passengers travelling 
through the airport, Gatwick contributed £8.3 billion to the UK economy and 
supported over 135,000 jobs. 
 
The COVID-19 pandemic has impacted so many around the world; Gatwick 
has effectively been on pause until now due to international travel restrictions, 
although we remain proud the airport has stayed open throughout these 

challenging times.  And we are confident we will recover. 

We are now looking forward to rebuilding a fitter and stronger business by building on our strong 
foundations for long-term, profitable growth.  We want to grow sustainably and responsibly, 
continue to take advantage of new technologies and always be driven by our sense of service to 
our customers through an approach of continuous improvement and progressive thinking.
 
We are committed to creating a diverse and inclusive place to work. Different perspectives and 
backgrounds help us to be more innovative and creative, engaging our people along the way
 
We are looking for passionate, goal orientated and talented people to come and join our team.  
People who share our vision and have imagination, energy and drive to ensure our airport always 
delivers a great experience for our customers, employees and our communities.  
 
Importantly, our ambitions are fully supported by our shareholders, VINCI Airports and Global 
Infrastructure Partners.  
 
If you are ready for a challenge and want to be a part of our future plans, I would welcome the time 
to talk with you about the opportunity of joining the Gatwick team.
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Gatwick Airport

Play a critical role in helping to rebuild and grow a fitter, stronger, world-class Gatwick Airport. 

It is well documented that the COVID-19 pandemic has had a devastating impact on global travel 
and the aviation industry. 

Gatwick Airport has not been immune from these impacts, however we are fiercely optimistic for 
the future. We have just announced publicly our plans to bring our existing Northern Runaway into 
regular operation which will cost £500M to build and increase our capacity from 50M up to 75M 
passengers.  www.gatwickairport.com/futureplans

Gatwick will recover and retain its position as one of Europe’s leading international gateways. The 
business remains resilient and robust, with a clear focus on ensuring we are best placed to take 
advantage of a return to international travel.

At the heart of our business is exceptional operational performance, founded on great investment 
and belief in our people, our processes and the technologies we use.  Gatwick has a track record 
of innovating and working with selected partners to change the way airports operate for the 
passenger and the airlines that operate here. We have a reputation of being collaborative in 
our style when we work with the many business partners that are necessary to make an airport 
operate.

We want to build back, better, and have exciting plans for doing so!

http://www.gatwickairport.com/futureplans
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About Us

Our History
Gatwick Airport began life in 1930 as the Surrey Aero Club, a small flyers club, used exclusively 
by flying enthusiasts - however it did not stay this way for long. Four years later Gatwick was 
licensed as a public aerodrome, intended to provide regular air services to Paris and act as a relief 
aerodrome for London Croydon Airport. In this year Gatwick also gained its first scheduled flights 
– Hillman’s Airways to Belfast and Paris.

The descendants of Hillman’s Airways still fly from Gatwick; though you might know them better as 
the company they later formed a part of - British Airways. Today, they have been joined by roughly 
56 airlines flying to 228 destinations and carrying over 45 million passengers.

We’ve come a long way since the 30s. Take a look below to see the key points in our journey from 
private aerodrome to RAF base to the busiest single-runway airport in the world. 

Click here to find out more.

https://www.gatwickairport.com/business-community/about-gatwick/company-information/our-history/
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Gatwick - Key Facts
London Gatwick became an aerodrome back in the 1930s, but the airport we know today was 
officially opened on 9 June 1958 by Her Majesty The Queen.

Over the last 60 years our airport has grown from just 186,000 passengers to over 46 million 
passengers in 2019. 

Key Stats:
2019

Total passengers 46.6 million 

Aircraft movements 280,700

Total number of
aircraft seats

53.9 million

Average number of
passengers per flight

166

Average load factor 86.3% 

Biggest airline easyJet carrying
19m passengers

Long haul
passengers

8.9m

Top destination
served

Barcelona
(1.6m passengers)

Click here to find out more.

https://www.gatwickairport.com/business-community/about-gatwick/company-information/gatwick-key-facts/
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Our Owners and Management
London Gatwick Airport is embarking on an exciting new phase. On 14 May 2019, our business 
transferred to new management with VINCI Airports now owning the majority shareholding of 
50.01% and the remainder owned by a consortium of investors and managed by Global Infrastructure 
Partners (GIP), who have operated Gatwick since 2009. Read our press release.

VINCI Airports is the world’s leading private airport operator, welcoming 240 million passengers 
per year, including 46 million at London Gatwick. VINCI Airports operates the world’s largest 
and most diversified network, with 46 airports in 12 countries, and brings together about 18,500 
employees worldwide, including 1,800 employees in London Gatwick. VINCI Airports is committed 
to the long-term development of the airports it operates and to ensure that they play their role as 
a sustainable economic engine in their regions. 

Read more about VINCI Airports. 

GIP is an independent infrastructure fund manager that combines deep industry expertise with 
industrial best practice operational management. It currently manages over $56 billion for its 
investors, specialising in investments in air transport, freight, ports and energy.  

The company has offices in London, New York and Mumbai, with an affiliate in Sydney and a 
portfolio company operations headquarters in Stamford, Connecticut. GIP has an interest in 
Edinburgh Airport, having sold its interest in London City Airport in 2016. 

Read more about GIP

We have a board of directors, and an executive management responsible for the management 
and day-to-day running of the airport. Find out more using the links below:

• Who sits on Gatwick Airport's board?

• Who's on the executive management team? 

• How does our governance work?

http://mediacentre.gatwickairport.com/press-releases/2019/19_05_14_new_ownership.aspx?_ga=2.263929228.1839229175.1629893155-832905766.1629893155
https://www.vinci-airports.com/en/vinci-airports
http://www.global-infra.com/
https://www.gatwickairport.com/business-community/about-gatwick/company-information/ownership-management/board-of-directors/
https://www.gatwickairport.com/business-community/about-gatwick/company-information/ownership-management/executive-management/
https://www.gatwickairport.com/business-community/about-gatwick/company-information/engagement-and-governance/
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Head of Security - Role Overview

The Head of Security role is a key role within GAL Senior Leadership Team.  This opportunity is to 
lead the largest team at Gatwick in a 24/7 environment, the role requires someone with the ability 
to create a culture of performance and empowering individuals.  Through the team, the leader 
will have accountability for ensuring day to day operations for security deliver to meet Service 
Standards and an excellent Customer Experience, within a fiscal and budgetary control and also 
meeting our obligations in compliance and regulatory requirements.

As a proven leader of high performing teams, you will have full ownership and responsibility 
of transforming the Security operation at all levels.  This role presents a great opportunity to 
demonstrate Leadership Excellence, Execution and Change capability and be part of leadership 
that is tasked with rebuilding Gatwick from the Covid pandemic.

Gatwick is a major employer in the region and many of our staff live in the local area. We are 
responsible for running all aspects of the airport operation - with a focus on providing a great 
experience for our passengers.
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Principal Accountabilities

The Head of Security will have line management responsibility for a number of professionals 
that directly manage the Operation and the Support Services for a large team of individuals, a 
Continuous Improvement lead and a Compliance and Regulation lead.

The Head of Security will be responsible for the following: -

• People & Culture

• Service & Experience

• Cost, Productivity, Improvement

• Regulatory Compliance, Stakeholder Engagement

• Project Sponsorship & delivery of improvement and change.

• Business leader and advocate as a member of the wider Airport Senior Leader Team, actively 
participating in Crisis & Incident management

Qualifications and Experience

• Proven experience in managing operations in a complex organisation (ideally within a customer 
service or process driven sector).

• Proven experience for involving others and creating a continuous improvement culture.

• Proven leadership capabilities that see decision making delegated as close to the front line as 
possible.

• Strong customer focused approach.

• Learning agility & intellectual capacity.  Graduate calibre - MBA or other Masters qualification 
preferred. 

• Proven capability of large workforce management and traditional Union frameworks.

• Proven ability in leading transformational change.

• Ability to coach, facilitate and create opportunities for learning.

• Demonstrable influencing skills.

• Strong relationship building capabilities, particularly in the context of a number of potential 
interactions with regulation and compliance authorities including: the Department for Transport 
(DfT), Civil Aviation Authority (CAA), Centre for the Protection of National Infrastructure (CPNI), 
Home Office, (Border Force Agencies/Police), the Health and Safety Executive, Environmental 
Health Officers, the Environment Agency.
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Framework and Boundaries

• Scope: Airport Security function with direct line management of up to 10 staff and indirect 
responsibility for a team in excess of circa 1,000 people.

• Budgetary responsibility for approximately £40m (the majority of which is staff costs).

To Apply

To apply or for a confidential discussion, please send your CV and covering letter to Ailsa 
Sutherland at:
 
fwb@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


