
For the Appointment of
Head of Housing



Contents

Introduction from the CEO .....................................

What We Do ............................................................

Our Performance & Culture ...................................

The Opportunity & Role ..........................................

Further Information ...................................................

1

2

5

6

10

For the Appointment of
Head of Housing



1 For the Appointment of
Head of Housing

Introduction from the CEO

At Horizon we are passionate about accessible, affordable homes. It’s a basic 
human right, a key feature of sustainability and it makes sense for people, their 
families, the communities in which they live and for wider society. 

A partner in Link Group since 2009, we have houses in 12 local authority areas, 
which brings challenges and opportunities as we work flexibly and creatively 
to deliver services and support to people in their local communities while 
thinking about our costs and value for money for tenants. We enjoy working 
collaboratively and have properties we lease to care providers to support 
people live in local communities. This is an area we are keen to expand.

Our aspirations are for: 

• Inclusive, accessible homes and communities

• Warmer, affordable, efficient homes, promoting a zero-carbon agenda and sustainable tenancies, properties, 
services

• Knowing our costs and demonstrating value for money

• Having responsive, flexible services offering self-serve and easy access to services and support and systems 
that support our business: quick easy access to information.

Our staff are committed, enthusiastic and resourceful and are encouraged to think creatively and adopt a ‘can do’ 
attitude. We want our Head of Housing to promote and develop this, managing and leading teams to innovate.

We are looking for someone who has excellent customer care skills, a clear thinker who can analyse data and set 
stretching performance targets, motivating teams to deliver quality services. You’ll be creative and open to new 
ideas and be calm, measured, supportive and very customer focused. If you enjoy working with different agencies 
and organisations and engage easily with tenants, staff and board members you will fit in well!

We have excellent terms and conditions including: 35 hours per week, 35 days holiday per year, including public 
holidays, rising to 40 with service, competitive salary, car allowance, access to health care cash plan, flexible 
working and employer pension contributions above the statutory minimum.

Lorna Cameron
Chief Executive Officer
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What We Do

At Horizon we promote and provide affordable housing and services to enable people to live full independent 
lives in the community and work to address the national shortfall of fully accessible homes, promoting 
inclusive design. We have been a partner in Link Group since 2009 and enjoy working collaboratively across 
the Group to influence and deliver our priorities.

Some Key Facts:
• We own or manage 891 properties

• 25% of Horizon housing is wheelchair accessible

• We have 794 tenants, 55 factored properties, 20 access owners and 20 shared ownership properties and 
manage/lease properties to 25 care providers and we currently lease 4 properties to local authorities for 
temporary accommodation

• 42% of tenants aged 45-64 years; 32% are aged 65+; 13% aged < 35 years

• 71% tenants indicated they/someone in the household were disabled or had long term illness affecting daily 
living

Our main income is tenant rents (£4.1m) and with service charges and grants we have a total budgeted income 
of just over £5m (2021/22).  

At our Board strategy session in November 2021, we agreed 3 high level strategic aims:

1. Building our Influence and Raising Awareness of what we do

2. Being exemplar/demonstrating accessibility as core component of sustainability

3. Leveraging our partnership with Link Group 

Horizon currently has 6 strategic objectives:
1. Provide quality homes & services at the right price for tenants

2. Help deliver more accessible homes across Scotland 

3. Work with Link Group Partners to achieve Horizon’s desired outcomes

4. Develop and support initiatives which keep older and disabled people in the community

5. Deliver social impact and value for money

6. Work to address climate change
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And we have aspirations for: 

• Inclusive, accessible homes and communities

• Warmer, affordable, efficient homes, promoting a zero-carbon agenda and sustainable tenancies, properties, 
services

• Knowing our costs and demonstrating value for money

• Responsive, flexible services offering self-serve and easy access to services and support

• Systems that support our business: quick easy access to information 

We’re also working on a Link-wide Housing Strategy and developing actions within each of the strategy’s 4 
themes: 

• customer voice - engagement and participation

• sustainability (customers, properties and services)

• value for money

• accountability & culture 

The strategy will feed into Link’s Communities’ Strategy and the Sustainability Strategy which are being finalised. 
The Head of Housing will have an opportunity to lead some of this work, continuing our collaborative work across 
Link Group and playing a leading role in key projects (new choice-based lettings system, Sharepoint and the 
wider digital strategy).

Our Priorities for 2022

We have a range of priorities for the coming year, including some below:

• We’ll continue with our digital inclusion project, capitalising on the Connecting Scotland funding we’ve 
received which has provided over 200 iPad to tenants.

• We also want to keep the momentum going following our climate emergency training for board members, 
tenants and staff, and have more sessions organised in the new year. Supporting Link’s sustainability strategy 
will be a key priority as we work on our own action plan.

• We’ll continue to implement our residents’ participation strategy, responding to customer feedback, 
meeting their priorities and continuing to focus on excellent customer care. 

• Our national work to promote accessible housing will continue with our Network subgroups on 
adaptations, allocations, inclusive design and accessible space standards – all promoted through our PR 
campaign throughout the year.

• And we want to continue to grow and develop staff, encouraging learning and development, team 
working and a ‘can do’ culture and continuing our new ways of working. We’ll continue to support modern 
apprentices, Kickstart employees and university interns to promote opportunities for young people.
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Recent News

Homes for Life - moving accessible housing up the agenda (horizonhousing.org)

Read issue 8 of our tenant newsletter! (horizonhousing.org)

https://www.horizonhousing.org/about-us/homes-for-life-moving-accessible-housing-up-the-agenda/
https://www.horizonhousing.org/resource-library/latest-news/read-issue-8-of-our-tenant-newsletter/
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Our Performance & Culture

Tenant satisfaction
We were delighted with the results of our most recent tenant satisfaction survey in August 2021 to which 60% 
tenants responded. The majority of our key indicators showed increased levels of satisfaction since the last survey 
in 2018. 

90% tenants were satisfied with our services; 96% said that Horizon was good at keeping them informed about 
services and decisions; 97% said they were happy with the opportunities they had to participate and 92% were 
satisfied with Horizon’s contribution to the management of their neighbourhood. Our challenge is to maintain these 
great results!

We continue to improve our excellent performance to meet our targets, including overall tenant satisfaction, 
complaints’ handing, void turnaround, rent collection and tenancy sustainment - and improve where we need to.

What Our Tenants Say
• ‘The service was absolutely brilliant. I would give it 10/10.’

• ‘I was really pleased with the service provided; the team have everything you need. They are so helpful and 
friendly, and they keep you up to date. They provide a great service to tenants.’

• ‘Really pleased with the new windows and the contractors are great.’

• ‘Martin called and spent time explaining Word and I now know exactly what I am doing. I would like to thank 
Martin and Horizon for your help.’

Mrs Brown talks about how Horizon helps her - YouTube
Liz's Story - YouTube
Jean's Story - YouTube

Our People
Our staff are our biggest asset and resource. Our small team is enthusiastic, passionate and committed to Horizon 
and our tenants. Staff learning and development is encouraged and supported through internal and external 
learning, and we are currently championing CIH’s (Chartered Institute of Housing) 7 professional standards.

We were delighted with the results of our most recent Investors in People award, scoring higher than the sector 
average on most areas, including leading and inspiring people, living the organisation’s values, empowering and 
involving people and delivering continuous improvement.

Through Link’s ‘working well’ group we have been piloting hybrid working, offering flexibility and new ways of 
working for staff.

https://www.youtube.com/watch?v=hsIY4dcTugg
https://www.youtube.com/watch?v=Mp6NUwKvFPw
https://www.youtube.com/watch?v=A25eTk_v0Pg
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The Opportunity and Role

Purpose of the Job

The Head of Housing is responsible for operational activities, and the strategic development of Horizon’s future 
services, reporting to and deputising for the Chief Executive.

In particular, the Head of Housing will:

• Ensure excellent performance, finance and people management of service managers and teams to deliver 
tenant-focused, sustainable and value for money services

• Provide effective management and leadership of the service managers and operational staff

• Ensure strategies, polices and supporting procedures are designed and implemented to enable excellent 
customer services and delivery of Horizon’s objectives

• The day to day running of the business is in line with statutory, regulatory and legal requirements.

  
Main duties and responsibilities

Operational leadership
• Provide leadership and vision in the development and implementation of strategies, services and new 

initiatives, ensuring delivery of highly customer focused services which achieve Horizon’s strategic objectives.

• Set, achieve and be accountable for operational performance targets, including benchmarking 
performance with peers.  

• Ensure openness and accountability of services, understanding the needs and priorities of tenants, service 
users and stakeholders. Support and advise staff to involve and engage tenants and other service users at 
different levels – strategic, service design and delivery.

• Enable innovation through creative thinking, and monitoring and review of all services. Ensure that service 
development results in efficient and effective services, that respond to customer needs and aspirations.

• Demonstrate financial awareness and ensure the delivery of effective budgetary control and efficiencies 
within Horizon, securing value for money for Horizon and its service users at all times. 

• Develop and lead new business initiatives, supporting a culture of continuous improvement.

• Coach and mentor staff to encourage and enable collaboration and partnership working with tenants, 
the wider Link Group and other business units. Build interdependence between the different operational teams 
and units and apply insight and action to overcome internal barriers. 

• Ensure goods and services are efficiently and effectively procured within agreed financial and 
operational targets to provide value for money, including within Link Group. Take responsibility for service 
planning for the long-term benefit and sustainability of Horizon and Link Group’s overall purpose.

• Ensure funding and contractual arrangements with customers, partners and service commissioners maximise 
potential income, and maintain contract compliance. 
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Corporate and strategic leadership
• With the Chief Executive, direct, manage and support line managers and their teams, ensuring clarity of 

direction and a culture of customer service excellence reflecting the strategic objectives of Horizon and the 
wider Link Group

• Participate in strategic and business planning, including the Link Group Housing Strategy, making sure 
plans reflect changes in the external environment, and expectations of existing and potential partners, funders 
and customers. 

• Play an active part in the corporate governance of Horizon, including the timely and appropriate provision of 
considered advice and guidance to the CEO and Board in relation to all aspects of law and developments 
in policy, procedure and good practice across all areas of the post holder’s operational responsibilities. 

• In consultation with the Chief Executive, play an active part in external events, conferences and groups where 
this can help promote the interests of Horizon either directly or indirectly. 

General
• To actively promote the Equality and Diversity Policy and practice in all aspects of the job role as it relates to 

colleagues, tenants, service users, contractors, consultants and external agencies.

• To comply with the Health and Safety Policy, reporting any matters of concern to the Health and Safety 
Officer, Representatives or line manager.

• To carry out other duties, within the scope of the job, and to meet the needs of the business as may be instructed 
by the Chief Executive or Board of Management.

Key Stakeholder Relationships:
• Chief Executive Officer (CEO)

• Horizon Board

• Service managers and staff across Link Group

• Tenants

• Other Customers

• Link Group Business Partners

• Other partner agencies

• Regulatory Bodies and Funders

Accountability
The Head of Housing will be directly responsible for:

• Asset Manager

• Housing and Communities Manager

• Corporate Services Manager

• Projects Officer
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Person Specification

EDUCATION & QUALIFICATIONS ESSENTIAL DESIRABLE METHOD OF 
ASSESSMENT

Relevant degree level qualification X Application

Membership of Chartered Institute of Housing X Application

KNOWLEDGE / EXPERIENCE & SKILLS

Senior management level experience X Application and 
interview

Substantial experience of working at management level in housing and/
or property services

X Application and 
interview

Knowledge and understanding of housing issues facing disabled people 
and their families

X Application and 
interview

Experience of delivering continuous service improvements in an 
organisation

X Application and 
interview

Experience of working in a multi-disciplinary environment and of 
managing diverse services

X Application and 
interview

Creative and innovative management style and substantial experience 
of effective staff management

X Application and 
interview

Excellent knowledge of housing and property related legislation and 
policy

X Application and 
interview

Experience of successful Registered Social Landlord, local authority 
housing or housing related organisation.

X Application and 
interview

Experience of developing appropriate business strategies X Application and 
interview

Awareness of Performance Standards for Registered Social Landlords. X Application and 
interview

Financial awareness and budgetary control. X Application and 
interview

Experience of working collaboratively and in partnership to deliver or 
improve services

X Application and 
interview

Experience of managing the delivery and improvement of customer 
services

X Application and 
interview

Knowledge and experience of operating in a contracting environment X Application and 
interview

Experience of managing change and projects X Application and 
interview

Strong communication skills and the ability to build stakeholder 
relationships

X Interview

OTHER

Driving Licence X Application

Availability to attend evening and weekend meetings. X Application and 
interview
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Summary of
TERMS AND CONDITIONS OF EMPLOYMENT

Hours: 
35 hours per week, normally worked Monday to Friday, however, depending on the job a degree of flexibility 
may be required to meet the needs of the business.  
A flexi-time system is in operation.

Contract: 
Permanent

Salary:
£54,149 - £59,772
Horizon negotiates annually with employee representatives to agree an inflation related pay award, effective 
from 1 April

Car Allowance:
We offer a car allowance in addition to a competitive salary.

Healthcare:
You will have access to our health care cash plan.

Pension:
Horizon offers a Defined Contribution pension scheme with employer contributions up to 9%.

Death in Service:
Horizon also provides a contribution-free life benefit to all employees, equal to 4 x annual salary.

Annual Leave:
Annual leave is equal to 35 days per year, including general and public holidays, rising by one day each year to 
a maximum of 40 days.  Annual leave will be pro- rata for part-time staff.

Travel:
Authorised out of pocket travel expenses are reimbursed.  Business car miles rate is currently 45p per mile.  

Support and Supervision:
All staff will participate in our Performance Management System, which includes at least two formal Review 
Meetings with your line manager per year. 

Health & Safety:
Horizon promotes a healthy working environment and achieves this aim by supporting an active, staff-led Health 
and Safety Committee. 
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Further Information

For further information or a confidential discussion, please contact Jamie Brown on:

 

jamie@fwbparkbrown.com

 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.

• Closing date for applications of Sunday the 6th February

• 1st Stage interview likely to take place the week commencing the 14th of February

• 2nd and final stage interviews likely to take place the week commencing 21st February



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


