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Executive Summary

Key responsibilities include:

• Establish, lead and deliver Sustrans’ strategy in Scotland

• Lead and develop the Senior Leadership Team

• Manage the delivery budget and resources, meeting financial and performance 
targets

• Influence decision makers and partners in Active Travel through policy,consultation 
and thought leadership in the sector

• Manage the core business operations and annual grant funding process with 
Transport Scotland

• Be the public face of Sustrans in Scotland 

Sustrans is an independent charity making it easier for people to walk and cycle 
throughout the UK. The national organisation connects people and places, creating 
more liveable neighbourhoods, transforming the school run and enabling happier, 
healthier ‘Active Travel’.

The vision and mission of Sustrans has never been more relevant. Across the UK, and 
particularly in Scotland, government and local authorities are pledging investment and 
positive action in the promotion of walking and cycling. Sustrans works very closely with 
Central and Local Government, with schools, universities and businesses to make a real 
difference to peoples’ lives – improving infrastructure, creating Places for Everyone, 
changing behaviours and developing a culture of inclusivity for everyone to live and 
travel happily and safely.

A recent strategic review and restructure within Sustrans has created the opportunity 
to appoint a National Director for Scotland (DfS). The DfS is a newly created position, 
designed to provide strategic and inspirational leadership to the team delivering the 
Sustrans vision across the whole of Scotland.The DfS will lead the delivery of programmes 
and operational performance internally and provide leadership externally, maintaining 
and strengthening the profile of Sustrans in Scotland and representing the charity in all 
strategic relationships with Transport Scotland, Local Authorities and key stakeholders.
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The successful candidate will have a track record in building and managing high 
performing teams in complex organisations, delivery of infrastructure projects and 
extensive experience of partnering with Central Governments, Local Authorities and a 
diverse range of stakeholders on policy development.

It is thought that the individual will likely come with a strong understanding of the political 
landscape, grant management and sponsorship with the political will and network 
to deliver successful outcomes. A background in Communications, Public Affairs, 
Urban Planning, Place, People or Communities will also be of interest. Candidates 
should display a high degree of commerciality and business acumen, diplomacy and 
emotional intelligence.
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Job Description - About the Role 

Overview

To provide strategic and inspirational leadership to a team delivering Sustrans’ vision and 
mission across Scotland. The Director for Scotland will lead the delivery of programmes 
and functions that help realize Sustrans’ vision and overall strategic direction in Scotland. 
Sustrans in Scotland currently has a budget of circa £60m which is expected to grow 
and a team of around 180 full time equivalents. 

This role provides leadership in maintaining and strengthening our position in Scotland 
by representing Sustrans in its strategic relationships with Transport Scotland, Local 
Authorities and other delivery stakeholders.  

This role has overall responsibility for operational performance in Scotland. The post-
holder ensures clear line of sight and effective performance management across 
Scotland, and is responsible for ensuring that the strategic direction of Sustrans is 
delivered successfully.

The post-holder will promote Sustrans as the “go to” organisation on influencing active 
travel working with local authorities, Scottish Government and other active travel 
partners.

The post-holder will lead the external communications and positioning of Sustrans in 
Scotland and as such will be the public face of the organisation in the media and with 
civic society.

Where this role sits in the structure:

Portfolio Director

Head of 
Engineering, 
Design and 
Assurance

Head of Strategic 
Partnerships 
and Business 
Development

Head of Planning, 
Performance and 

Governance 

Head of 
Policy and 

Communications

Director for 
Scotland

Deputy CEO
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Where this role sits in the structure

Reporting into the Deputy CEO and Executive Director for Scotland, Wales, Northern 
Ireland & Republic of Ireland.

Working closely with:

Internal:
• Portfolio Director – who leads on Places for Everyone, Network Development, Street 

Design and Pocket Places.
• Head of Engineering, Design and Assurance
• Head of Strategic Partnerships and Business Development
• Head of Corporate Services
• Head of Policy and Communications
• Programme Heads
• Other Sustrans UK colleagues

External:
• Scottish Government Ministers and civil servants
• Transport Scotland civil servants and others
• Local authorities 
• Regional Transport Partnerships, Health Boards and other regional and local 

governance structures 
• NHS Scotland and other Scottish Government bodies
• Partner and professional groups and the media in Scotland
 
This role has line management responsibility for five team members.
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Key Responsibilities 

Responsibilities may include:

1. Establish, lead and deliver Sustrans’ strategy in Scotland.

2. Agree an annual and/or multi-year budget for the delivery of the strategy, meeting 
financial and performance targets.

3. Lead and develop the Senior Leadership Team to support them in their personal 
growth.

4. Create the conditions to enable Scotland colleagues to feel valued, perform at 
high levels and feel motivated and energised.

5. Achieve an optimal model of volunteering management and support.

6. Represent Sustrans with our key client Transport Scotland, the Scottish Government, 
national organisations and all relevant key stakeholders as required.

7. Be responsible for the delivery of the programmes funded through the annual grant 
from Transport Scotland.

8. Influence decision-makers and deliverers of active travel through policy, consultation 
and thought leadership in the sector.

9. Lead the diversification and improvement of current funding programmes to ensure 
that Sustrans grows its business in Scotland. 

10. Lead and be the public face of Sustrans in Scotland. 

11. Be responsible for the annual bid for funding Transport Scotland. 

12. Proactively engage with other Directors across the UK, ensuring positive relationships 
that provide colleagues in Scotland with access to knowledge and vice versa.

13. Be responsible to the Deputy CEO for Sustrans’ performance in Scotland.

14. To represent Sustrans Scotland on relevant internal Sustrans networks and programme 
boards/working groups.

15. Operate in consistency with Sustrans’ values and ‘for everyone’ principles

We don’t expect anyone to be an expert in all these areas and as long as you meet 
the person specification we can train you in any gaps.
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Person Specification

The following criteria sets out the method by which the skills, knowledge and experience 
will be assessed against. Our website has a useful guide about how to make a great 
job application.

Application 
Form

Interview

Specific experience required
Experience in strategic planning, delivery and leadership of teams in 
complex organisations

x x

Extensive experience of partnership working in/with national 
Government(s), local authorities and a diverse range of stakeholders on 
policy development

x x

Proven track record of delivering with impact x x
Extensive experience of negotiating with funders to diversify funding 
streams to grow income

x x

Broad experience of engaging with national and local stakeholders 
organisations

x x

Experience of working within the active travel sector on delivery and/or 
policy development

x x

Experience of financial management x x
Proven track record of strengthening inclusion and diversity x x
Leading successfully change and transformation at scale x x
Skills and Abilities
High calibre of leadership, with a broad set of leadership skills x x
Business acumen x x
Proven ability to support and nurture positive employee experience and 
engage and motivate individuals and teams

x x

Excellent interpersonal and influencing skills x x
Excellent ability to think strategically x x
Ability to develop clear strategic and business plans and motivate people 
to deliver against those plans

x x

Ability to build strong relationships with senior partners across Scotland x x
Excellent written and verbal communications skills x x
Excellent presentation and negotiation skills x
Demonstrably organised and ability to work to deadlines x x
Ability to lead in finding creative solutions to a range of problems x x
IT literacy x x
Diplomacy and tact x
Emotional intelligence x
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Specific qualifications/ training required
Leadership development x x
Specific knowledge required
Knowledge and understanding of the active travel sector including cycling 
and walking initiatives

x x

Knowledge and understanding of active interacts with other sectors x x
Other
Commitment to the promotion of sustainable transport x x
Resilience x
Alignment with Sustrans values x x

This document does not form part of the contract of employment but does outline our 
expectations. 

If we need to amend this document in the future we will consult with the post holder 
before doing so.
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Everyone at Sustrans  

Our values guide us in everything we do:

• Including everyone
• Having the courage to question
• Acting local, thinking big

• Getting things done, together
• Always learning

• Sustrans has clear health and safety policies and it is essential that all our colleagues 
follow these. Very often our teams come into contact with young people through 
schools work or community engagement so it is everyone’s responsibility at Sustrans 
to comply with our Safeguarding policies. 

• One of our key strategic goals is to be a charity “for everyone”, building a more 
diverse and inclusive Sustrans. We recognise there is much more we can do to bring 
together diverse life experiences and voices to enable us to more fully understand, 
access and represent the communities we work in. Everyone at Sustrans should 
support this goal and follow our Equality, Diversity and Inclusion policies and 
procedures.  

• Sustrans asks that all our employees develop their skills, knowledge and experience 
through training and personal development activities. Sustrans will support you with 
clear objectives and a supportive management culture - our teams tell us that one 
of the great things about working for Sustrans is the learning and knowledge sharing 
opportunities.

• It is very important that our colleagues are happy and able to work with IT systems - 
we use Microsoft programmes and other databases every day (we will train you on 
our bespoke systems).

• It is also important that everyone at Sustrans supports and follows with the charity’s 
guidance on branding/key messages and contributes towards raising Sustrans’ 
profile. 

• Everyone at Sustrans is required to work their contracted hours and record their time 
– if extra hours are worked then we can take time off in lieu.

• We ask that everyone in Sustrans helps us to develop new opportunities for funded 
work and builds excellent relationships with our delivery partners and stakeholders. 

• Two of our values are we get things done, together and we’re always learning. 
Managers often require their teams to get involved in activities that are outside of 
their job descriptions as we feel this is one of the ways you can learn on the job, 
develop new skills, make new contacts and progress your career with Sustrans. 
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Further Information

For further information or a confidential discussion, please contact Graham Burns on:
 
cv@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


