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Introduction from CEO, Amanda Mackenzie

Our vision is for the UK to lead the world in responsible business. We are looking to recruit an 
outstanding new Scotland Director to spearhead this action. The new Scotland Director will be 
responsible for inspiring and challenging our members to act on key issues facing business and 
communities, working closely with, and facilitating a powerful group of business leaders who form 
our Scotland Leadership Board, chaired by Alison Rose (CEO, NatWest). With a particular focus on 
delivering a just transition, the new Scotland Director will drive greater membership engagement 
and growth to deliver the impact we want to see.

Amanda Mackenzie OBE, DL, DSc. 
Chief Executive
Business in the Community
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About Business in the Community

Who we are and what we do
Business in the Community (BITC) and our network of business members are leading a movement 
to create a fair and sustainable world in which we live and work.    
  
Formed in 1982, and with HRH The Prince of Wales as our Royal Founding Patron, we are the 
largest and longest-established membership organisation dedicated to responsible business.  
  
We work and campaign with over 600 members to continually grow their responsible business 
practice, uniting our efforts for greater impact across communities and industry.  

Our Focus  
We grow the responsible business movement and collectively create a greater impact focused on:   
• Developing a skilled and inclusive workforce  
• Ensuring work is good for everyone   
• Innovating to sustain and regenerate the planet   
• Building thriving communities   
  
Why Join  
CONNECT: Confidently drive action alongside over 600 business members, and local community 
partners  

GO FURTHER, FASTER: Stay ahead in a changing world with expert advice, best practice, 
research, training and our ESG health check  

LEAD AND INFLUENCE: Inspire and engage colleagues, leaders, and the wider business 
community through BITC’s senior peer networks, partnerships, platforms and high impact 
campaigns.  

  
What we ask
• Take action to be the most responsible business you can through a journey of measurable 

improvement   
• Embed responsible business at every level throughout the organisation   
• Grow the movement through your wider networks to enable change at pace and scale   
• Share your learning and take pride in your leadership, bringing others with you   
  
Our Vision  
We want the UK to lead the world in responsible business.  
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Our Values

We believe traditional thinking will only get us so far. To achieve our vision we must be 
bold and innovative, generating and listening to new ideas from all quarters, plus taking 
considered risks. 

We pioneer

We're passionate

We're collaborative

We act with integrity

We're focussed

We believe determination and commitment is the fuel of responsible business. That's 
why we celebrate the 'can-do-attitude' and embrace those passionate people who go 
the extra mile to make a positive impact.

We believe we can achieve so much more impact by working with others. Collaboration 
is fundamental to what we do: building positive relationships, sharing knowledge and 
working together to deliver our shared vision. 

We believe consistency and fairness are the structural foundations of responsible 
business. We respect each other and act accordingly. We are the champions of diversity 
and inclusion and we seek honesty and openness in all we do. 

We believe in the power of long-term planning. By focusing on clear strategic goals, 
drafting detailed plans to achieve them, whilst keeping a watchful eye on the changing 
needs of both business and society, we will become the trusted voice and authority of 
responsible business. 



4 For the Appointment of
Director, Scotland

In particular in Business in the Community, this means leaders must:

• Set clear objectives that align with the vision, purpose and the business plan. 
Translate into simple messages and clear measures. 

• Agree achievable but challenging targets. 
Ensure the right level of stretch to motivate, build confidence and grow. Review performance, 
workload and wellbeing regularly and proactively. 

• Take responsibility for developing individuals and their performance. 
Give regular, constructive feedback. Have open conversations, discuss and agree areas for 
growth so colleagues can achieve their potential and be their best.

• Provide structure, clear accountability and resource 
so individuals feel empowered to act on the things they can control. 

• Consult and communicate widely and regularly. 
Listen to views. Explain decisions clearly after consulting. Communicate positively but show 
humility. 

• Encourage sharing and networking of best practice.  
Encourage all individuals to and develop new ideas and work collaboratively. Support 
realistic risk takers.

• Apply standards consistently and challenge poor performance.  
Provide support and plans to enable colleague to be their best. Avoid favouritism. Have the 
courage to take difficult decisions and have tough conversations. 

• Encourage with genuine praise and thanks.  
Reward and recognise achievement. Catch people doing right. Be positive. Celebrate good 
news. 

• Walk the job regularly.  
Be visible, accessible and approachable. 
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An Introduction to Business in the Community Scotland

To view our video, please click here.

Chair

Alison Rose
Chief Executive, 
Natwest Group

Vice Chair

Malcolm Buchanan
Managing Director
The Royal Bank of Scotland

Aegon UK

James MacKenzie
General Counsel and
Company Secretary

AXA Insurance

Jacqueline Cowden
Director of Governance
and Service Delivery

Business Stream

Jo Dow
Chief Executive

DWF LLP

Caroline Colliston
Executive Partner
Scotland

Enterprise Rent-A-Car

Diane Mulholland
General Manager/ VP 
Scotland & Northern Ireland

Scotrail

Alex Hynes
Managing Director

SODEXO

Angela Halliday
Director of Social Impact
UK&I

The Scottish Government

Gary Gillespie
Chief Economic Adviser

Scotland Leadership Board

https://youtu.be/5drXGPXCVuQ
https://www.bitc.org.uk/alison-rose/
https://www.bitc.org.uk/malcolm-buchanan/
https://www.bitc.org.uk/james-mackenzie/
https://www.bitc.org.uk/jacqueline-cowden/
https://www.bitc.org.uk/jo-dow/
https://www.bitc.org.uk/caroline-colliston/
https://www.bitc.org.uk/diane-mulholland/
https://www.bitc.org.uk/alex-hynes/
https://www.bitc.org.uk/angela-halliday/
https://www.bitc.org.uk/gary-gillespie/
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Purpose of Role

To drive and grow the impact of Business in the Community in Scotland (in accordance with 
the overall organisational strategy) - engaging the private, public and community sectors whilst 
ensuring a sustainable financial base for the operation. 

Working with the BITC Executive Team and the Scotland Leadership Board, set the strategic 
direction of Business in the Community in Scotland and develop appropriate programmes and 
activities to maximise the impact of Business in the Community and its members.

https://www.bitc.org.uk/leadership-teams/governance/business-in-the-community-management-team/
https://www.bitc.org.uk/leadership-teams/leadership-boards/scotland-leadership-board/
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Main Responsibilities / Accountabilities

Membership 
• Grow the membership in line with the membership growth strategy and in response to the 

local market opportunities.  Play a leading role in business development, ensuring close 
collaboration with the central membership team. 

• Work with members to engage, support, challenge and inspire them in responsible business 
practice. 

• Utilise the support and influence of Scotland Leadership Board, and other business leaders, 
to develop an inspirational agenda which aligns to the overall Business in the Community 
strategy and encourages greater market penetration. 

Make a difference on the most pressing Social and Environmental issues 
• Integrate BITC campaigns in Scotland, delivering these campaigns locally against agreed 

targets. 
• Respond to Scotland-specific responsible business issues. 
• Use the results of our work and partnerships to demonstrate the impact of mobilising business 

for good in Scotland. 

Build a sustainable operation in Scotland 
• Build on our success in Scotland by:

 » Delivering the strategic and operational objectives and targets in the business plan for 
Scotland. 

 » Developing new income streams from public and private sector sources, leading on 
significant business development activities across all potential opportunities. 

• Lead, inspire and motivate staff to achieve results, providing for the development needs of 
staff within the team. Maintain a high quality motivated and successful team who are effective 
in a matrix management structure. 

• Ensure we ‘walk the talk’ within Business in the Community as set out in our Leadership Values 
and responsible business plan. 

• Contribute to the overall strategic thinking and effective management of the organisation. 

Build long-term Partnerships 
• Build and sustain effective relationships at a senior level with the leading businesses in Scotland. 
• Continually improve the effective relationships at a senior level with the Scottish Government, 

Ministers and officials and other relevant partner organisations. 
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• Build effective partnerships with key public agencies in order to deliver specific Business in 
the Community priorities, including the CBI, Chambers of Commerce, FSB, IOD and business 
networks. 

• Manage the relationship with HRH The Prince of Wales / Duke of Rothesay and lead the support 
of Dumfries House and the Princes Foundation for Business in the Community. 

Build the Market Position of Business in the Community 
• Raise the profile and awareness of Business in the Community, building further on our reputation 

as the voice of responsible business practice in Scotland. 
• Act as Business in the Community’s senior representative, ambassador, and media spokesperson 

in Scotland. This will also involve fronting appropriate events and activities to maintain the 
brand awareness. 

Line Managers’ Accountabilities 
• To act with integrity in all leadership situations, promoting equality of opportunity and diversity 

taking ownership for developing an inclusive culture.
• Take responsibility for the development and of the team and ensuring inclusive succession 

plans are in place. Give giving regular, constructive feedback, have open conversations, 
discuss areas for growth, provide on the job development and ways to enable colleagues to 
be their best. 

• To build collaboration within the team and across the organisation.
• Ensure you and everyone in your team completes all necessary safeguarding training and 

ensure safeguarding is embedded into the team, through regular discussion in teams and in 
one to ones. 

Other
• Ensure the Health and Safety requirements and individual safeguarding responsibilities met in 

the area for which the postholder is responsible 
• Special Working Conditions 
• Ability to travel within Scotland as required, and to London potentially at least once a month. 

This job description reflects the current requirements of the role. As duties and responsibilities 
change and develop due to changes in organisational and other circumstances, so the actual 
duties and responsibilities will vary from the particulars of this job description. The job holder may 
be required to carry out other duties that are reasonably to be considered as within the scope and 
purpose of the job and the capability of the job holder. 
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Person Specification

Knowledge A good working knowledge of the Responsible Business agenda 
An understanding of relevant Scottish Government policies 
An understanding of the Scottish business environment 

Experience Experienced senior manager with a proven track record of success 
Operating effectively at the very highest level in the private, public or 
voluntary sectors 
Evidence of building and using networks 
A track record in generating income 
Managing staff across a variety of work streams and locations in a matrix 
environment 
Achieving results through partnerships 
Making speeches and presentations to large audiences 
Negotiating and managing contracts including private and public sector 
contracts 
Track record in campaigning to achieve change 

Skills Leadership and judgement to inspire, manage and develop individuals 
Ability to turn strategy into action 
Effective communication and presentation skills 
Excellent negotiating skills 
Energy and enthusiasm 
Persuasive 
Commercial 

Behaviours Act in accordance with Business in the Community’s values
Focus
Passion
Collaboration
Pioneering
Integrity
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How to Apply

For further information or a confidential discussion, please contact Ailsa Sutherland or Lindsay 
Cramond on:
 
fwb@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


