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Introduction from Anne Roberts, CEO

Welcome! We are delighted to be seeking to appoint a Chief 
Commercial Officer (CCO) to join the team at Aiber. The past few 
months has truly been an exciting stage for our company journey 
following the completion of an investment round led by a UK 
venture capital group. This will allow us to offer the best in class 
onboard medical emergency product, accelerating the roll out of 
our potentially life-saving solution to global customers in our target 
markets.

The Aiber product will be rolled out internationally to the world’s 
major airlines and maritime businesses, where several high-
profile direct and channel partner opportunities are available in Europe and the US. Currently the 
business is completing trials onboard a luxury expedition cruise company in Europe and onboard 
aircraft in the US.

Whether in the air or at sea, a medical event in these situations can be incredibly stressful and 
isolating for those tasked with responding. We are confident Aiber can reduce the burden and 
improve passenger health outcomes on a global scale. We feel privileged to play a part in 
supporting the passenger experience as well as helping the airlines to increase efficiency and 
reduce unnecessary diversion costs. So, it really is a worthwhile time to be joining the company.

We are a small (but growing) energetic team, with solid values at our core. Our offices are 
based in both Inverness and Edinburgh, in Scotland. The year ahead will have exciting business 
milestones and I look forward to having new employees join us.

http://www.aiber.co.uk/
http://www.aiber.co.uk/
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About Us

Specialist backgrounds in physiology, technology and medicine make our team experts in 
developing solutions for high altitude and offshore environments, offering the latest technologies 
on the market.

History of Aiber

The Aiber story
A company, with bases in Inverness and Edinburgh, which originated from one 
of Scotland’s top universities, delivering a world class product and service across 
the globe.

Credibility
Raised over £3.2M of funding to date with multiple company and R&D awards. 
Business Growth Fund (BGF) as well as Boeing Horizon X Global Ventures, brings 
valuable investment and expertise.

World Class Team
We have built a team that has a breadth of experience in technology, medicine, 
and remote care, making us perfectly placed to design solutions for our client’s 
needs.

Next Generation Technology 
Sustainability enabling technologies has been the focus of Aiber since its inception. 
We continuously invest in our research & development, uniting AI and automation 
to increase efficiencies.

Validated with Industry leaders
We work with industry leaders every step of the way from maritime expedition 
specialists supporting our testing to aviation experts assisting with airworthiness.

http://www.bgf.co.uk/
http://www.boeing.com/company/key-orgs/horizon-x/
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Anne Roberts 
CEO

Dr Alasdair Mort 
COO

Ian Stevens 
Chairman

Paul Lynch 
Non-Executive  
Director

Jill McGregor 
Non-Executive  
Director

Tony Davis 
Non-Executive  
Director

Tony Ross 
Technology  
Manager

Doretta Tsetou 
Marketing 
Manager

Ryan Fearne 
Design &  
Compliance  
Engineer

Dr Tim Stevenson 
Clinical Advisor
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Aviation

Aiber offers an inflight solution for medical events & emergencies - supporting cabin crew from 
take-off to landing for all major and minor incidents.

We deliver an end-to-end service, including replenishment management that ensures airlines and 
corporate jets have all the medical equipment they need to manage an incident. First time. Every 
time.

Suitable for business and commercial aviation, our solution can work with or without connectivity, 
supporting your cabin crew to assess and manage inflight medical event and emergency data.

We effortlessly support communication 
with aviation remote medical providers of 
our client's choice. 

Harnessing the power of medical 
emergency data, we support pilots to 
make informed diversion decisions. 

Know that your cabin crew deliver a 
consistent standard of care every time for 
every inflight response.
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Maritime

Aiber maritime offers an onboard solution for commercial vessels and superyachts, a technology 
that links the ship with your onshore medical providers.

Our all-inclusive offering ensures vessels have all the medical equipment they need to manage an 
incident. First time. Every time.

Our easy-to-use wireless technology is specifically designed to support seafarers’ or passengers’ 
wellbeing when an offshore medical emergency occurs.

57,000 1.2M - 1.5M 1 in 5 £137,000

Deep sea merchant 
marine vessels 
worldwide

Seafarers Vessels are forced 
to divert each year 
due to a medical 
emergency onboard

Average cost of a 
diversion

Reducing liability and indirect 
diversion costs. The best solution 
for medical incidents at sea. Peace 
of mind for owners and operators 
during outbreaks of communicable 
disease.
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Job Description

Purpose of Role

The CCO’s responsibility will primarily be to play a key role to build organisational leadership 
as part of the Management team to drive the growth of Aiber through revenue, new commercial 
developments and help the company to penetrate new international aviation and maritime markets. 
The role will also include working closely with the Company CEO and the Board of Directors. We 
are looking for someone who is up for the challenge to play a key sales role across the globe, 
securing and maintaining new customers across the aviation and maritime sectors and developing 
an in-depth understanding of the customer journey.
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Chief Commercial Officer

Based in Edinburgh/Hybrid.
Competitive basic salary, EMI share option scheme plus performance related bonus.

Background

MIME Technologies (trading as Aiber) is an innovative University spin out company which is going 
through a period of growth. We develop mobile technology for medical emergency response 
onboard aircraft and maritime vessels. Our company mission is to help revolutionise aviation and 
maritime medical incident response on a global scale. 

Our company delivers value to anyone remote – in time or distance – from professional medical 
care. The Company is located at Solasta House in Inverness. We also have a new office opening 
in Edinburgh, where this role will ideally be based.

Following a successful investment round, we are now looking to grow our small but energetic 
team. We want to be at the forefront of technology solutions for aviation and maritime markets. 
Our product uses Bluetooth® wireless sensors to enable real-time monitoring of vital signs, helping 
to identify changes in passenger health.

The Company has won several awards since its incorporation, including excellence in Research 
& Development from the Scottish Council for Development and Industry (SCDI) and Scotland’s 
largest entrepreneurial competition Scottish EDGE.

Values

Our company’s values are to:

• Empower – We support cabin and maritime crew to always give the best first response

• Innovate – We strive to always be an exemplar in world-class R&D

• Collaborate – Working closely with customers, we build relationships every step of the way

• Be human – We care! We design user-focused solutions, making stressful situations for crew 
easier to manage. 
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Objectives

The business would now benefit from a designated COO to drive the growth of Aiber to develop 
and execute a robust go-to-market strategy for both Aviation and Maritime. This will involve 
developing new markets on both an international and segment basis. The CCO will work closely 
with the Company CEO and the company Board of Directors. They will be responsible for 
generating new customers across the aviation and maritime sectors and developing an in-depth 
understanding of each sectors’ customer journey.

The CCO will also develop and maintain channel partner relations with ground-based medical 
providers (organisations that provide clinical advice from the ground via voice and data medical 
services).

There are several key objectives:

• To develop and execute the company go to market strategy

• To drive company revenue growth

• Overseeing market focused communications to ensure they align with sales strategy

• Develop and manage KPI’s associated with revenue objectives

• To manage channel partner relationships with ground based medical service agencies, 
agreeing service level agreements and sales opportunities

• To assess customer satisfaction and ensure sales / marketing efforts align

• To report on commercial progress to the Company Board of Directors

International travel will be required. In addition, the CCO will lead attendance at several key 
tradeshows / events throughout the year.

This is an exciting time to join and help shape the company, working with a small but passionate 
and energetic team.
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Person Specification

We are looking to find an executive with significant experience in a commercial / sales role with 
the following capabilities:-

Essential Desirable

• Strong track record of commercial 
experience, evidencing a profit focus

• Senior Management and leadership 
experience preferably in aviation markets

• Proven ability to attract new sales and retain 
customers

• Confident in leading sales pitches / 
commercial presentations

• Managing operational performance within 
budgets

• Evidence of creating and maintaining 
international business relationships, 
customers, and channel partners.

• Lead performance and manage budgets.

• Willingness to travel on an international 
basis

• Strong communication skills.

• Excellent attention to detail.

• Previous experience of working in a fast- 
paced start-up environment.

• Previous experience of working in the 
aviation industry would be an advantage 
but not essential.

• Entrepreneurial spirit, contributing fresh 
ideas and innovation, working in a smallish 
team going through a phase of growth.

• Comfortable working independently, both 
with delegated authority and managing 
their own workload. 
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How to Apply

For further information or a confidential discussion, please contact Ailsa Sutherland on:
 
fwb@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.

Here’s what we can promise you

• At Aiber we believe that our team is our biggest asset and although we are small (but growing) 
all team members share the same value of “on the same level”.

• The chance to be involved in growing one of Scotland’s innovative Med-Tech companies

• The opportunity to make a difference and contribute to the development of a product that can 
support people when most needed.

• The chance to work with a team (and develop it) valueing each other’s input, allowing everyone 
a voice

• Implementing and leading organisational and reporting infrastructure

• Flexible, hybrid model of working

• 31 days annual leave including a day off on your birthday

• Paid training relevant to the role and aligned with your career progression

• Nest pension scheme

• Opportunity to obtain company share options

We also offer softer benefits, including social events throughout the year in summer and winter 
team building events and social / wellbeing activities.

Aiber is proud to be an equal opportunities employer. We recognise and celebrate the benefits 
that a diverse and inclusive workforce bring to our business and our staff. We welcome and will 
consider all applications regardless of age, disability, gender, race or nationality, religion, or 
belief.

We want to do things that little bit differently, come and join us!



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


