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About Us

Alexander Dennis Limited (ADL) is part of leading 
independent global bus manufacturer NFI Group.

ADL is a global leader in the design and 
manufacture of double deck buses and is also 
the UK’s largest bus and coach manufacturer. 
ADL offers single and double deck buses 
under the Alexander Dennis brand as well 
as Plaxton coaches, with vehicles in service 
in the UK, Ireland, Europe, Hong Kong, 
Singapore, New Zealand, Mexico, Canada 
and the United States.

ADL's history and heritage of design, 
engineering and manufacturing excellence spans 
more than a century. As a pioneer in embracing the 
latest technology, ADL has brought the widest range 
of low and zero emission buses to market.

ADL's growth is attributable to our clear strategic focus – delivering lightweight, fuel efficient 
vehicles with industry-leading reliability, lowest cost of ownership and world class aftermarket 
support.

To find out more about our history, please click here. 

What We Do

We design, engineer, build and support an industry-leading range of low and zero emission 
buses and coaches. Our unique transit solutions are designed to address the challenges facing 
transport authorities and operators around the globe as rapidly increasing levels of urbanisation 
place demands on cities to radically rethink their public transport infrastructure in order to ‘win 
back space’ and reduce congestion, minimise travel times, and improve air quality by deploying 
reliable, efficient transportation.

http://www.nfigroup.com
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ADL in Action

• Around the globe, ADL buses carry 25,000 passengers every minute of every day

• In London alone ADL buses carry over 3.5 million passengers per day

• 31,000 Alexander Dennis buses and Plaxton coaches are in service around the world

• Breakthrough technology combined with premium styling and interior packaging

Development in International Markets

The flexible business model at ADL has allowed the company to develop strategic partnerships and 
grow in international markets. We have a strong global presence with build and service partners 
in Europe, Hong Kong, China,  Singapore, New Zealand, Mexico, Canada and the United States.

With our strong product development team, we have the capability of designing and producing 
the complete chassis and body across a wide range of lightweight and fuel-efficient vehicles.

Having already produced the world’s best-selling double deck and midi-bus products, ADL has 
an unwavering commitment to continually invest in research and development to design and 
produce other market leading models.
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Products

Click on the below images to view the range of products that we offer:

> Single Deck Buses > Double Deck Buses (2 Axle) > Double Deck Buses (3 Axle)

> Features & Technologies > Plaxton Coaches

Aftermarket

Click on the below images to view the aftermarket options that we offer:

> AD24 > Parts & Service > Support

> Training > Workshops

https://www.alexander-dennis.com/products/single-deck-buses/
https://www.alexander-dennis.com/products/double-deck-buses-2-axle/
https://www.alexander-dennis.com/products/double-deck-buses-3-axle/
https://www.alexander-dennis.com/products/features-technologies/
https://www.alexander-dennis.com/products/plaxton-coaches/
https://www.alexander-dennis.com/aftermarket/ad24/
https://www.alexander-dennis.com/aftermarket/parts-service/
https://www.alexander-dennis.com/aftermarket/support/
https://www.alexander-dennis.com/aftermarket/training/
https://www.alexander-dennis.com/aftermarket/workshops/
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Investing in our People

• Apprenticeships in cooperation with local colleges at all UK manufacturing sites

• Reskilling and skills development as we transition to zero emission buses

• Summer internships across multiple functions

• Business and Engineering graduate trainee schemes

• Management & Leadership Talent Programmes

• STEM outreach through schools and colleges

Diversity & Inclusion

• Focus on engaging, recruiting and retaining diverse candidates and integrating diversity in 
core areas of the business

• Alexander Dennis is the first bus manufacturer to be a corporate member of Women in 
Transport and sponsors its Diversity & Inclusion Bus Group 

• Developing our plan to meet the 50-30 Challenge together with NFI

 » Gender parity (50%) in senior management / on board 

 » Significant representation (30%) in senior management / on board of other under-
represented groups including race, people living with disabilities and members of 
LGBTQ+ community

• Support for Pride Month and raising social awareness for key events
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Job Description

Purpose of Role

This is a period of significant change within ADL, and a new Marketing Director is sought to lead 
the development of a Group wide Marketing strategy, the development of a high performing team 
and its ongoing development.

Full accountability for the development and execution of the marketing, communication and public 
affairs strategy to grow the markets positive perception towards Alexander Dennis, leading to 
sustainable growth.

Leadership and development of direct and in-direct teams to provide a comprehensive internal 
and external marketing service for stakeholders across the Group.

Active member of the Alexander Dennis and NFI Group senior leadership team, with a responsibility 
for growing cross functional working relationships to enable growth in organizational capability.

This is a fantastic opportunity to build something that creates a lasting legacy in the long history 
of ADL well into the future.

Key Responsibilities 

• Lead the entire marketing, communications, and public affairs function for the Alexander Dennis 
brand. 

• Partner closely with senior stakeholders across the business to create an effective and efficient 
marketing strategy focused on growing the Alexander Dennis brand. 

• Develop, maintain, and optimise workloads and resources, working cross-functionally to gain 
engagement from executive members to support creation and delivery of each event and 
campaign – both nationally and site specific.

• Identify opportunities to reach new market segments and expand market share through 
intelligent gathering of market intelligence.

• Oversee all marketing and communication outputs from the company and implementing 
initiatives that deliver return on investment. 

• Provide ongoing coaching and mentoring to the team to enable people growth.
• Attend and participate at conferences, events, and tradeshows, preparing engaging displays 

and materials as required, and provide post-event reports and analysis. 
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Skills and Experience 

• A senior marketing and communications professional with experience in a similarly complex 
and fast-paced organisation. 

• Experience of leading and developing a high performing marketing, communications, and 
public affairs team. 

• A strong and supportive leader with a self-starting attitude and experience in a fast-paced 
environment.

• Exceptional communication skills with the ability to influence and present at all levels of 
seniority, including executive level. 

• Experience of developing and driving a marketing, communications, and public affair strategy 
for both internal and external audiences.

• An understanding and genuine interest in the bus industry, keeping abreast of developments 
and reacting and adjusting the strategy as necessary. 

• Budget ownership, with strong track record of delivering ROI on all marketing spend.
• Project and programme management abilities.
• Resilient and driven to achieve continuous improvement.

Qualifications 

• Degree in a Marketing or equivalent relevant work experience.  

How to Apply

For further information or a confidential discussion, please contact Jamie Brown on:
 
fwb@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.

• Build relationships and work with external agencies, as necessary.
• Raise awareness of ADL’s commitment to sustainability and ethical business practices. 



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


