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Introduction

For over 50 years, Cyrenians has tackled the causes and consequences of homelessness. We understand 
that there are many routes into homelessness, and that there is no ‘one size fits all’ approach to 
supporting people towards more positive and stable futures.

That’s why all our work is values-led and relationships-based. We meet people where they are, and 
support them towards where they want to be. Our Vision is an inclusive society in which we all have 
the opportunities to live valued and fulfilled lives.

We aim to offer consistently excellent service across all locations and in all our activities. Our way of 
working is built on our four core values and these are at the heart of all our work and decisions.  The 
Director of Finance & Corporate Services (DFCS) leads by example in living our values in all aspects of 
the role.

Compassion: We believe that everyone should have the chance to change, no matter how long that 
might take.

Respect: We believe in tolerance, acceptance, valuing diversity and treating each other as equals.

Integrity: We are committed to the highest quality of work, grounded in honesty, generosity, sincerity 
and professionalism.

Innovation: We are willing to take risks, challenge convention and be very creative in our search for 
new ways of working, taking particular account of the environmental impact of our decisions.

Our key strategic aims over the next 5 years as an organisation are to:

• Reduce the number of people who experience homelessness and its root causes

• Increase support for values-led, trusted relationship-based services across all sectors

• Build community and communities in all we do

• Put the voice of lived experience at the heart of public debate about homelessness and its causes

• Grow our resilience by investing in nurturing our people and increasing the breadth and diversity 
of our support
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General

Over the last 5 years Cyrenians has taken 
the strategic view of investing in diversifying 
our income sources as a way of increasing 
our stability in challenging financial times. 
Increasing our net income from trading activity 
in ways which still speak of our core values and 
purpose is core to this strategy. 

As we embark on our next 5 year plan we 
want to increase and build the commercial 
expertise within our senior team to allow us 
to further diversify our funding and increase 
our unrestricted reserves through our social 
enterprises and fundraising to allow us to meet 
our ambitious strategic aims.

Our key strategic Aims over the next 5 years as 
an organisation are to:

Reduce the number of people who 
experience homelessness. 

Increase support for values-led, trusted 
relationship based services across all 

sectors.

Build community and communities in all 
we do.

Put the voice of lived experience at the 
heart of public debate about homelessness 

and its causes.

Grow our resilience by investing in 
nurturing our people and increasing the 

breadth and diversity of our support.
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The DFCS reports to the Chief Executive and works in close collaboration with other members of the 
Cyrenians Leadership Team, Senior and Service Managers, and all staff within their team.

The role has oversight of organisational of £7m, with direct budgetary responsibility for £1.2m.

The DFCS is supported by three experienced Senior Managers, and a skilled, enthusiastic wider team.  
Finance and Corporate Services is structured as follows:

Dimensions

Director of Finance 
& Corporate 

Services

CEO & DFCS/LT
Coordinator

Senior Finance
Manager

Senior People
Manager

Compliance
Manager

Senior Planning
& Development

Manager

Finance
Manager

Senior Finance
Officer

Finance
Assistant

People
Manager

People
Officer

People
Coordinator

Corporate 
Services

Coordinator

Measuring &
 Valuing

Administrator
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The DFCS is responsible for all major decisions affecting the work of the Finance & Corporate Services 
Department, as well as informing and supporting all other areas of the organisation. They act on their 
own authority, or as delegated by the Board and/or Chief Executive, and must be confident in both 
making and justifying decisions taken.

The role plays a critical strategic role in the Leadership Team and contributes to the design and delivery 
of the Cyrenians strategic plan.  This includes managing all areas of strategic risk, providing constructive 
challenge within the Team, developing strategies and plans across all areas of responsibility and 
proactively driving new opportunities and innovations.

Ambitious strategies and high-performing and cost-efficient practices across Finance & Corporate 
Services enable us to focus our energy and resources on innovating and delivering high quality support 
for our people.  This supports the organisation, our services and our people, in driving forward our 
ambition of a more inclusive society. 

Key Objectives



6 For the appointment of
Director of Finance and Corporate Services

Responsibilities

1. Provide dynamic values-based leadership

a. Working with the CEO and the wider Leadership Team, develop and articulate strategic vision, 
provide leadership and strategic direction to all other senior management.

b. Contribute to the organisation’s capacity for working effectively, team-building, giving clarity of 
objectives and outcomes by connecting the strategic to the operational 

c. Live and role model Cyrenians’ values.

2. Direct strategic risk management

a. Ensure robust systems and processes are in place to control and mitigate all risk categories.

b. Contribute to assessing risk, and implementing new business opportunities across the 
organisation from initiation phase onwards.

3. Ensure creation and implementation of strategies, best quality provision, and legal compliance 
across organisational: 

a. Finance

b. Income

c. Governance

d. People, including HR, Learning and Volunteering

e. Digital Strategy and IT

f. Property management

g. Health and safety

h. Insurance

i. Data Protection

4. Direct strategic financial management and resilience for the whole organisation:

a. Lead and inform strategic financial decision-making

b. Provide financial support and challenge across the Leadership Team to ensure that financial 
risks and opportunities are recognised, understood and managed across the organisation

5. Lead Cyrenians in becoming a Learning Organisation 

a. Continuously develop and ensure ongoing implementation of our People Strategy

b. Developing embedded self-evaluation processes including good data gathering, analysis, 
review and assessment

6. Lead Cyrenians in its strategic planning and development 

a. Provide direction and strategic support on the annual planning process across the organisation 
including gaps analysis, ensuring identified key areas of development are driven forward

b. Lead on understanding organisational need to inform our income strategy
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7. Lead, manage, support and develop staff across FCS function to achieve excellence in all areas 
of performance 

a. Provide direction and strategic support on the teams annual planning processes and budgetary 
control

b. Effective line management responsibility in line with our values, ensuring all direct reports and 
their teams have the support, skills and learning opportunities to be highly effective in their 
roles and are compliant with organisational HR policies and employment law

There are further opportunities for the post-holder to contribute beyond these tasks based on the 
knowledge, skills and experience they bring with them. 
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Person Specification

Knowledge and Experience 

Values-led, and able to apply and role-model Cyrenians values in leadership and decision-making.

Strategic leadership experience across a combination of the following:
• Strategic risk management

• Strategic financial management 

• Human resource and People management

• Governance

• Digital Strategy and IT 

• Compliance: legal, statutory, regulatory

• Facilities management

Able to assimilate and analyse information quickly and accurately to formulate decisions, provide 
constructive challenge, and make recommendations which lead to positive outcomes.

Demonstrable strong business acumen and highly-attuned commercial judgement.

Professional Accountancy qualification 

Excellent written and interpersonal skills in dealing with individuals and groups at all levels, 
including strategic report-writing.

Self-aware and able to adapt behaviour to optimise own impact, and that of others, while being 
patient and respectful of all people, their background or presenting behaviour.

Proficient in MS Office and a recognised computerised accounting package, with an 
understanding of the strategic importance of IT to the delivery of an organisation’s success.
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Terms & Conditions

Employer Cyrenians 

Accountability Cyrenians Board of Trustees (via Cyrenians CEO) 

Line Manager Chief Executive 

Liaison with Leadership Team, Senior and Service Managers, other staff across the 
organisation

Workplace Blended working with a presence at our head office in Edinburgh, and visits to 
other Cyrenians locations within east central Scotland as required

Working Hours 37 hours per week

Annual Leave 25 days plus 10 public holidays

Salary £53,481-£59,998 (SCP52-57)

Pension Auto-enrolment into Qualifying Workplace Pension Scheme (QWPS) which 
is a Group Stakeholder Pension Scheme – current contributions being 5% 
employee and 3% employer. Option of enhanced Employer contributions to 
the same QWPS of 6% initially, rising to 9% after 2 years and 12% after 5 years 
(subject to employee contributions of 6%)

Status Permanent

Disclosure Not required
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Our Director of Finance and Corporate Services (DCS) is a critical post in achieving our organisational 
goals, and is responsible for providing values-led leadership and management of the teams which 
deliver:

• People Services

• Finance

• Compliance

We’ve created an engaging, two-way process so that:

• We hear about your values, skills, knowledge and experiences through a variety of methods.

• You are able to find out more about the role and working with Cyrenians through meeting a 
number of the colleagues and volunteers who you will lead, collaborate with and support if you 
take on the role.

Selection Activities

Stage 1: All candidates

• Meet our people: chat with staff panel

• Candidate presentation (see next page)

• First interview with decision-making panel

Stage 2: Final 1-2 candidates

• Meet our people: volunteering session and informal chat

• Second interview with decision making panel

Stage 3: Preferred candidate

• In-person meeting with CEO

 

Please refer to the Recruitment Information leaflet for further information on completing and 
submitting your application form.

For further information or a confidential discussion, please contact Jamie Brown on:
 
fwb@fwbparkbrown.com
 

Selection Process



FWB Park Brown 

T: +44 (0)131 539 7087

www.fwbparkbrown.com


