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Executive Summary

Highlander has long been driven by a passion for making the outdoors accessible for all. 
Once seen as an expensive pursuit, on account of the cost of buying the right clothing and 
equipment, Highlander have spent the last forty years challenging this. A family business, 
Highlander design and distribute an extremely broad range of high quality but affordable 
outdoor clothing and equipment, to help people look good, feel good and stay safe in every 
weather condition that the variable UK climate can throw at us.

Founded by Bahram Golzari in the 1980s, the Golzari family and all staff members retain a 
deep and enduring love for the outdoors. This shared passion is reflected in the Highlander 
Brand, its products, customer experience, culture and the way the business has evolved and 
developed over the years.

With exciting new developments on the horizon and significant potential for growth, the 
opportunity has arisen for an outstanding Managing Director to lead the business from its 
UK headquarters in Livingston. The Managing Director will be accountable for all key decision 
making and continuing the growth of the business, supported by the General Manager and 
established team in place.

Key responsibilities:
• Lead the development and execution of the Highlander brand and commercial strategies 

for both domestic and international markets
• Provide commercial insight and leadership to the business, managing budgets, resource 

planning and overall delivery of P&L
• Continually deliver an aspirational brand position across the portfolio, ensuring Highlander 

stays relevant and desirable across all brands and customer segments
• Optimise daily communication across Sales, Marketing and Finance, providing effective 

coaching and feedback and building high performing teams
• Build strong relationships with all stakeholders work collaboratively to ensure ecommerce, 

product development and digital marketing strategy and performance are aligned with 
business growth plans

• Develop and drive a culture of excellence within the team, with particular focus on being 
highly visible both within the business and externally to customers

• Lead by example

We are looking to appoint an extremely commercial and highly credible leader into this role. 
We are flexible on background but experience of scaling a multi-brand portfolio in domestic 
and international markets is required. Candidates need not necessarily be operating at 
Managing Director level right now but should come with a successful track record in sales, 
marketing, ecommerce, B2B and B2C omni-channel retail and distribution themselves and 
also in leading teams that have achieved great things. 

Highlander is very much a family business and the preferred candidate will be able to display 
inherent values and behaviours consistent with this environment.
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About Us

Highlander was founded in the 1980s, when exploring the outdoors was seen as 
an expensive pursuit. We thought otherwise – that enjoying the challenges and 
beauty of the outdoors should be available to everyone.

Over the years, this ethos has been our North Star as we continually strive to create 
clothing and equipment that helps everyone to explore their world, their way. 35 years 
later, this ever-growing passion, and our commitment to producing gear that helps 
people look good, feel good, and stay safe, has helped Highlander become the brand 
that it is today. In addition to the Outdoor product portfolio, Highlander is also long-
established in the Tactical Market under its brand, Highlander Forces. This product 
range appeals and engages to an entirely different customer audience in which 
Highlander has a credible brand presence throughout the UK and the EU.

We are a company created by outdoor enthusiasts, for outdoor enthusiasts.

Our founder, Bahram Golzari, has always had a keen love of exploring the mountains 
of Scotland, which he and his family still have to this day. All the staff have a deep and 
enduring love for the outdoors, which we pursue in our own ways – whether that is 
racing downhill through forests on a mountain bike, hiking out to a secluded glen to 
wild camp or taking to the seas and rivers of Scotland to surf, swim and paddle.

This passion is echoed in our work, as we design the products that we want to use 
when we go out adventuring. Almost as soon as a new sample comes in, it is claimed 
by an eager employee for a field test on their weekend adventures.
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We are committed to supporting other adventurers.

We have sponsored expeditions that have inspired us to create the best gear we can, 
to better enable others to overcome their own huge challenges. In recent years, we 
have been lucky enough to collaborate with some incredibly inspiring people!

We kit-sponsored Mark Beaumont on his record-breaking cycle Around the World 
in 80 Days, and partnered with a trio of brave adventurers who trekked solo and 
unassisted across the Gobi Desert.

Commercial Diversity or similar.

In 2010 Highlander was appointed the official licensees to the 2012 Olympic Games 
and in 2013 we were appointed official licensees to the 2014 Commonwealth Games 
in Glasgow, both events we are very proud of.

Highlander have supplied to the Ministry of Defence and have also been a supplier to 
the United Nations for disaster relief equipment. 



4 For the Appointment of
Managing Director

Position Summary

Working closely with the board and current Managing Director (for an initial six 
month period), develop and then execute a collaborative, hands-on strategy across 
the business channels and deliver the group P&L. From 2023 the current Managing 
Director will be driving new and key areas of growth in the business enabling an even 
further diversified business strategy, leaving the development and execution of the 
company’s growth strategy and running of the core business to a new Managing 
Director.
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Key Responsibilities

• Lead the development and execution of the Highlander Brand and Commercial 
strategies for both domestic and international markets via our omni-channels.

• Deliver the Highlander Group P&L through meticulous financial analysis of 
company performance and overheads

• Continually achieving meaningful customer insight, driving them into tactical 
strategies and maintain an outward looking perspective

• Provide commercial leadership to the business, managing budgeting, resource 
planning and overall delivery of P&L for the business.

• Continually deliver an aspirational brand position across the brand portfolio 
ensuring we stay relevant and desirable across all brands and customer segments

• Inspire your team of Sales, Marketing and Finance Professionals to deliver high-
performance strategies and execution

• Embed the Business growth strategy within the total business unit

• Build strong relationships and coach the Highlander leadership team to achieve 
collective targets and excellent company-wide communication.

• Report back Financial, Strategic and Tactical business performance to the Board 
and Chairman 

• Work in collaboration with the Board to ensure E-Commerce, Product  
Development and Digital Marketing strategy and performance are aligned 
with Business Growth plan.

People Leader Responsibilities

• Initiates and drives recruitment process and selection, recruiting with integrity 
and ensuring a great candidate experience through the process for all applicants

• Managing Employee on-boarding activities for all senior / strategically key recruits 
in partnership with the GM to ensure a great joining experience for new employees

• Motivate and stretch teams through regular 1on1s with your direct reports to 
discuss performance, development

• Assisting the GM in employee grievance and disciplinary issues as required with 
HR support
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Person Specification

• Experience of managing a multi-brand portfolio in domestic and international 
markets with a high performance track record at Director level.

• Experience of managing and leading a team of professionals across all functional 
areas of a business.

• A track record in delivering exceptional work across Sales, Marketing, Brand 
Positioning and Strategy.

• Demonstration of a balance between creativity and structure to be able to generate 
innovative ideas yet building robust systems and processes to build upon.

• Strong Communication and leadership skills to be able to inspire the team around 
you and attract the necessary talent required.

• A track record of financial reporting analysis to present back to the Board to 
support business performance and strategic decisions.

• Strong Commercial and Financial acumen
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Further Information

For further information or a confidential discussion, please contact Graham Burns on:
 
applications@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


