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About Us

We are an award winning, market leading digital consultancy which provides design and 
technology services to a variety of clients both large and small, from SME to blue-chip. Our 
services include website solutions, e-commerce platforms, web and mobile applications. 

Founded in 2004, we have grown to over £6 million in revenues, with a full-time equivalent 
headcount of 55FTE and we are growing with ambition. Our clients include recognised 
brands across a multitude of business sectors and include Natwest, Virgin Money, 
Honeywell, Britvic, Drinkaware, Edrington and CalMac. 

The organisation is operating in a resilient market, even in recessionary times, with 
most companies retaining a focus on digital transformation and development with the 
requirement to work with reliable, consultative agency partners such as Screenmedia to 
help deliver their digital agenda as important as ever.
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Our Work

Services that deliver
We provide best in class services that deliver meaningful transformation and innovation.

Strategic consulting
Translate business goals and user 
needs into impactful and engaging 
omnichannel user experiences.

Experience design
Seamless customer experience design 
across all brand, product and service 
touchpoints.

Engineering technology
End-to-end build and integrations 
across web, mobile, commerce, CRM, 
and data platforms.

Data analytics
Business intelligence and data analytics 
for insights driven solution design and 
performance improvement.

Cloud infrastructure & hosting
Cloud expertise to mobilise and 
accelerate cloud transformation.

Innovation
Our dedicated innovation and R&D 
team will help you gain and maintain 
competitive advantage.
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Our technology partners

Our accreditations
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Our Innovation
We invest 20% of our profits into R&D annually to test and prove new technologies, to 
develop best practice, and offer our hands-on insight to our clients.

Disruptive platforms
In 2008 we designed the flagship digital media platform BBC iPlayer with our partners 
ISO Design. Several iterations later, the iPlayer maintains the integrity of our first UX 
design.

Connected home
As one of the first UK agencies to venture into mobile, we created Honeywell’s cross-
platform TCC app, an advanced home heating system considered to be the Rolls-Royce 
of smart home solutions.

Smart vending
Working with product design firm Filament PD, we crafted a rich, contemporary interface 
for Matthew Algie’s Halo smart vending machine that set them apart as an innovative, 
premium coffee retailer.

Voice
In 2016 we became the first UK company to launch a Google Home Action. Today we’re 
one of Amazon Alexa’s preferred partners for voice skills development.

Artificial Intelligence
Using natural language processing and conversational interfaces we’re creating intuitive 
user experiences across voice, chatbots, web, and mobile. 

Augmented reality
We’re improving customer and employee experiences by prototyping how mobile and 
headset platforms such as Glass and Hololens can improve productivity, efficiency, and 
information retention.
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Opportunity Context

It is an exciting time in our history and we have ambitious growth opportunity and plans. 
There is a strong board of directors, a senior leadership team and emerging new talent. The 
company seeks to strengthen leadership in its development business where opportunities 
for growth are significant.

With a well-established technical delivery team in place, a new Chief Technical Officer is 
now sought to lead and grow this. For the right candidate the role offers the headroom 
and ambition to take on the role of Deputy Managing Director, working closely with the 
Founder, Kenny Shaw. 

The Chief Technical Officer will primarily lead our Technical Consulting offering i.e. help 
win new client commissions; lead client engagement from proposals to specifications and 
programme design. The CTO will be responsible for attracting, engaging and recruiting 
new talent, and the development and care of the team. 

We are looking for an experienced Technology leader, with the right mix of technical, 
commercial and strategic experience above, and also to operate more broadly in the role 
of Deputy MD. 

Responsibilities include;
• New business development; engage and secure new client work
• Technical project consultancy through Discovery, Definition to Solution architecture, 

design and specifications
• Client Services and account development
• Project planning and management
• Resourcing – talent acquisition and retention
• Definition and delivery of business objectives, strategy and plans
• Development ops, ways of working and technical stack
• R&D
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Person Specification

The successful candidate will bring experience of leading and developing of technical teams 
(plural) with an understanding of the full stack (especially back-end and integrations), agile 
project management, development operations, team resourcing and people development. 

The CTO will possess a broad range of technical skills and commercial vision, excellent 
team working skills and great interpersonal skills to join our expanding business. Reporting 
directly to the Managing Director, the CTO will be actively involved in the development of 
this forward thinking, innovative and expanding company and will be at the forefront of 
key technical decisions within the business. 

Qualifications Preferred
Educated to degree level in Computer Science or an equivalent degree. 

Key Skills Required
10+ years’ experience in the following areas is preferred: 
• Strong client consultancy and management capabilities (Essential) 
• Writing proposals, scoping and estimating work (Essential) 
• Excellent verbal and written communication skills
• Stakeholder management experience 
• Experience in resourcing and managing software development teams (Essential) 
• Business planning and setting business technical strategy 
• Operates internally and externally at board level 
• Willingness to travel and work occasionally on client sites 
Technical knowledge of:
• Software development in Microsoft .NET, .NET Core, React or comparable JavaScript 

framework 
• Microsoft Azure (AWS also desirable) 
• Data migration strategies 
• Software design, software development, Cloud Application Design, PaaS 
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Current or previous hands-on experience in: 
• agile software development methodologies 
• architecture, design, implementation, and support of web and mobile applications 
• software development integrations 

Characteristics for success
• Proven leadership skills 
• Proven client services skills
• Acts as the go-to person for specific technology domains 
• A continuous delivery track record 
• Passionate about technology, and its application to solve complex problems at scale 
• Highly organised with a strong eye for detail 
• Excellent analytic and complex problem-solving skills 
• Communicate solutions, technical designs through formal and coherent informal means 

to business unit executives, technology management, peers and development staff, 
and wider colleagues 

• Continually keeps up-to-date with emerging technology trends 
• Supports and champions business and technical change initiatives; continuous 

improvement. 
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Further Information

For further information or a confidential discussion, please contact Jamie Brown on:
 
cv@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


