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Business Context

Now is a unique moment to join Beam Suntory’s Irish business, part of the broader Scotch & Irish 
Whisk(e)y Operating Unit.  Our Irish Operations and Brand portfolio have strong foundations, 
and an ambitious transformation agenda that presents a rare opportunity to shape the business 
near-term and leave a lasting legacy.
 
We are building on a proud and distinctive history of Irish operations: at Kilbeggan – a 
1757-founded distillery showcasing traditional whiskey-making craft, and at Cooley Distillery – a 
front-runner in creating the current Irish Whiskey growth momentum ever since it began operating 
in 1987, at the time becoming the first new distillery to open in Ireland for nearly 100 years.  Our 
portfolio of brands primarily focuses on Kilbeggan and Connemara whiskies, while Tyrconnell 
and 2Gingers play a more localised role.  In the context of phenomenal Irish Whiskey category 
growth and mixed performance of some of our brands and markets, we have recently initiated 
a review of our Irish business strategy, looking at areas such as: optimising brand and product 
expression portfolio, optimising our Operations including distillery utilisation, and deepening our 
partnership with key Beam Suntory market teams in building our brands.  The goal is to align the 
Beam Suntory organisation (and corresponding investments) behind a focused and premium-
oriented growth plan for Irish Whiskey.  A cross-functional team including colleagues from the 
Operating Unit and the Brand House (Marketing, Strategy, Insights, Finance) has come together 
in this effort.  We would look to the individual joining us in this role as a key source of guidance in 
shaping the new Irish Whiskey strategy and as an experienced operator and people leader that 
will drive the Operating Unit towards a new vision.
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Role Profile

Director of Operations – Ireland Operations  

Beam Suntory is ‘Crafting the Spirits that Stir the World’. Rooted in centuries of family heritage, 
Beam Suntory has evolved into one of the world's leading premium spirits companies where 
each employee is treated like family and trusted with a legacy. With our greatest assets - our 
premium spirits and our people – we are driving growth through impactful marketing, innovation, 
operational excellence and entrepreneurial spirit. Beam Suntory’s ambition is to become the most 
admired and fastest growing premium drinks company in the world.

Our Irish Operations produce Grain and Malt spirit, mature that spirit in oak cases at our maturation 
warehouses to produce the finest Irish whiskey and once at the right age and quality the whiskey 
is Blended and bottle at our Cooley site for our Irish portfolio. 

With a strong commercial mindset, financial acumen, and a background in Distilling or Chemical 
Engineering, the mission for the role holder is to play a strategic role in supporting the growth and 
delivery of the Brand House goals whilst achieving our Operational and Sustainability objectives 
within Beam Suntory.
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Role Mission 

The role holder will be accountable for leading our Irish Operation including Grain & Malt distillation, spirit 
maturation, spirit supply, bottling, site facilities, security, maintenance and 3rd party bulk sales.  

Working with the General Manager for Uk & Ireland and also working closely with the following functions: NPD, 
Central Supply chain, Procurement, HR and the Brandhouse, the role holder will develop and execute the medium-
term plans for Irish Operations ensuring a safety first culture that strives to produce exceptional quality products, 
world Class service levels at competitive costs through the fostering of a high performance culture.   

The role holder is responsible for developing and executing the agreed plans to support the SQPDCME targets, 
IMS system facilitated by fostering a culture of continuous improvement via the One Beam Suntory Way (OBSW) 
model.  

With a strong commercial mindset, financial acumen, and a background is Distilling or chemical Engineering, the 

Key Success Criteria & Outcomes for this role:

• Ensures the Sites are compliant with Health & Safety, Environment and Customs & Excise 
Legislation in order to maintain all relevant certifications. 

• Ensures the workplace standards at across the Irish Operations Sites are maintained effectively 
via the site facilities, operational maintenance and site security teams. 

• Engages professionally and represents the business’ best interests with local and regional 
authorities. Ensure compliance with all Irish laws.

• Demonstrates a passion for Diversity and Inclusion in all aspects of the role and teams.

• Takes full accountability for the P&L and Balance Sheet for Irish operations, tracking variances 
and trends. Champions a culture of transparent reporting & decision-making. 

• Develops a comprehensive roadmap for Cooley that supports the opportunities and ambitions 
across the Irish Brands, intercompany spirit supply volumes and 3rd party bulk sales, ensuring 
the roadmap is translated into achievable and "actionable" goals. 

• Builds and delivers a 12yr, 3yr and 1yr strategic CAPEX plan to support the brand ambition, 
at targeted levels of ROIC.

• Manages the operational budgets variable and fixed costs ensuring plans are actively 
managed to offset inflation annually and deliver the operational P&L. 
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• Leads the implementation of OBSW across Ireland maximizing effectiveness, efficiency and 
delivering Year on Year KPI improvement.  

• Supports the commercialization agenda, ensuring the new product development process is 
fully supported. 

• Leads, motivates and develops the Irish Operational teams in line with company values to 
maximised employee performance, engagement and build talent and succession pipelines. 

Additional Job Responsibilities

• Ensures commitment to the ISO certification for Irish Operations as defined by IMS. 

• Partners with the Finance function to define the cost-loss pool for areas of accountability, using 
internal and external benchmarking to optimize all controllable costs. 

• Delivers against the Diversity and Inclusion action plan to ensure that we are celebrating 
difference, creating an inclusive culture, engaging our existing workforce, and attracting and 
retaining a diverse workforce.  

• Partners with HR Business Partner to ensure that Talent Profiles are in place, succession plans 
are drafted, and development plans are designed to support current and future career 
development aspirations.  

• Complies with all legal requirements and ethical standards relating to the management of 
people, assets, suppliers and third parties across areas of accountability. 
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Candidate Profile

Qualifications & Experience

Education:   Ideally educated to Degree level, with the potential to attain further  
    qualifications.

Certifications/Licensure:  LEAN (preferably TRACC), TPM or 6σ

Years of experience:  Extensive experience in Distilling, Manufacturing and site leadership  
    roles with increasing responsibility, preferably within the Alcoholic  
    Beverages industry or FMCG.”

Level and type of experience: 

1. Site General Management is essential, leading multidisciplinary teams and having 
accounting for the P&L and Balance sheet. Experience in Distilling or Chemical 
Engineering would be an advantage.  

2. Experienced in ‘Operational Excellence’ programs (Lean, 6 Sigma, TPM) and ideally 
has implemented a pillar framework in a highly regulated environment.

3. Inclusive and collaborative style - able to multi-task, connecting people and adopting 
best-practices. 

4. Tough on standards, drives a high level of discipline and exceptional execution skills. 

Industry experience:  Background in a highly regulated sectors, preferably within Alcohol  
    sector or chemical engineering sector.  

Travel:    Primarily around Central Ireland however may be required to attend  
    locations in UK, Europe for manufacturing meetings/best practice  
    sharing, as well as occasional travel to U.S. and Japan.  

Additional Candidate Profile Information:  

A confident, passionate and focused leader, who can engage with multiple Senior 
Stakeholders across all levels of the organization.
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Competencies - Organizational, 
Role Specific & Leadership

Additional Competencies:
• Builds an ambitious plan for Manufacturing 

and communicates it clearly to employees 
and stakeholders.

• Cascades clear goals and fosters a culture 
of high performance, entrepreneurialism 
and accountability. 

• Demonstrates Excellent Coaching and 
facilitation skills. 

• Fully appreciates and leverages diverse 
points of view to shape decisions.

• Celebrates success and promotes a 
culture of reward and recognition. 

• Develops a learning organization and 
facilitates a feedback rich environment.  

• Adapts personal and leadership behaviors 
to situational contexts. 

• Resilient leader who can operate across 
different cultures.

• Demonstrates sound knowledge of ISO 
systems & standards.

Organizational Competencies
• Honour our Legacy

• Build our future

• Puts ‘We’ over ‘Me’

• Be inclusive

Role Specific Competencies
• Problem solving/Resolution

• Results oriented

• Build high performing team

• Adaptability/Flexibility

• Leadership

Leadership Competencies (if applicable)
• Builds a winning team.

• Inspires engagement, passion and 
performance.

• Thinks and acts like an owner.

• Delivers impactful results with integrity.

Organizational Design:
• Employees  - Approx 50 

Two operational sites – Cooley and Kilbeggan

• Grain Distillery – 2m LOA

• Malt distillery – 1m LOA

• Bottling – 400k 9L cases

• 3rd party bulk sales $7m
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Further Information

For further information or a confidential discussion, please send your CV to Jamie Brown, Director 
at:
 
applications@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 

T: +44 (0)131 539 7087

www.fwbparkbrown.com


