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Business Context

Startline is an innovative, technology enabled leading provider of specialist finance solutions to the UK motor 
finance market, working with prominent franchised and independent dealers and specialist intermediaries. Using 
this unique mix of technology, financial acumen and personable approach, Startline help motor dealers transact 
with a wide range of potential customers, offering sensible rates and highly attractive terms. The strength of the 
Startline digital platform and excellent customer experience lie at the heart of the business.

We work with a variety of Online Brokers & Digital Dealers as well as reputable Franchised and Independent 
Dealers across the UK, working with over half of the top 50 Automotive Dealers and three quarters of the Top 50 
independent dealers in the UK.

We have grown significantly over the past 9 years and hold a strong market position and market share within our 
sector. We are backed by Baupost Group, a top 10 global investment fund, and have debt funding provided by 
JP Morgan, providing us the security and backing to grow with confidence.

We are now at a crucial stage in our growth, having grown our presence to in excess of 200FTE, based at our 
fantastic office in Glasgow, and have recently taken on additional floor space to achieve our ambitious growth 
plans. As we grow, we are seeking to evolve our business and will be investing heavily in new systems, processes 
and people in the coming years.
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Business Overview & History

Business Overview

Ownership - Backed by a strong investor group and senior funder. Equity investor, The Baupost Group, is a top 
10 global investment fund ($31bn). Debt funding provided by J.P. Morgan (Senior Warehouse facility £375m).

Team - Experienced Management Team, which has a proven track record running larger asset finance 
organisations and has excellent relationships with a diversified UK Introducer base with staff numbers 190+.

Offering - An efficient, service-led approach to the consumer POS near prime motor finance market. Utilising 
technology to maximise automation and extending finance penetration. Offering both HP and PCP.

Technology - Utilising technology and people to enhance underwriting & portfolio servicing, which drives 
strong overall portfolio performance, and delivers people-based finance that really works for car buyers and 
introducers.

Compliance - The business operates with a strong governance, internal control and risk discipline framework.  
Startline Academy training ensures staff have the core competences to provide good customer outcomes.

Partnership  - Genuine partnerships, we remained a strong sustainable and consistent partner throughout the 
pandemic. We work with introducers to get the most out of our products, not just at director level but importantly 
with introducer operational staff to enhance the trading relationship.
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Our Values

Solution Focussed - We view problems positively and look for ways to continuously improve.

Transparency - We conduct business in an open manner acknowledging commercial and personal boundaries

Adaptability - We are flexible in our approach and will always go the extra mile

Responsive - We work at pace without compromising quality

Teamwork - We are respectful and friendly with each other and work together to deliver great results

Our Character

As a business we are dynamic, progressive, strong and sustainable partners. 

Startline's culture drives staff to deliver at every level. We have strong retention stats and a motivated team. 

Supportive

Thorough

A3  Authentic. Analytical. Accurate.

Responsible

Thoughtful
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Our History

2013

Startline Established 
Q4 

1st Generation 
Scorecard Introduced 
(SMF1) Oct13 

2015

Online trading 
partnerships become 
established Q1

Credit Suisse Senior 
Warehouse Facility 
£80m-£200m Feb15

2nd Generation 
Scorecard Introduced 
(SMF2) Oct15

2017

Credit appetite 
extended relying on 
Startline scorecard 
Q2

Personal Contract 
Purchase (PCP) 
Q4

J.P. Morgan Senior 
Warehouse Facility 
£250m Oct17 

2019

J.P. Morgan Senior 
Warehouse Facility 
£325m Mar19

In sourced servicing 
from Link Financial 
Outsourcing Q4

2020

3rd Generation 
Scorecard Introduced 
(SMF3) Oct 20

J.P. Morgan Senior 
Warehouse Facility 
£375m Oct20

2021

Startline reaches 
£1bn of funding  
overall April 21 

Current Book  
Size £430m 

Staff  
Numbers157 



5 For the Appointment of
Head of Finance 

Scope of Role

As we grow and evolve, there is now a requirement for a new Head of Finance to lead, develop and manage the 
finance function on an ongoing basis.
Reporting to the CFO the Head of Finance will be an important member of the Senior Management Team, 
assuming overall responsibility for a growing team of Finance professionals and will play an important role in the 
following;

• Operational finance – ensure that that Finance function of the business operates efficiently, with overall 
control of all finance related activities of the business including AP/AR etc.

• Management - responsibility for the running of the finance department, overseeing all audit and taxation 
requirements, financial forecasting and budgeting.

• Control – responsible for all internal & external financial reporting and ensuring all funding related processes 
are adhered to and complied with.
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Key Responsibilities

1. Operational

• Responsible for the delivery of accurate & timely financial reporting and key performance indicators. Ensure 
monthly Finance Report is completed on time and reviewed for any discrepancies prior to delivery to the CFO 
ensuring accurate commentary on business performance

• Responsible for the completion, review and distribution of all monthly bank funding reporting 

• Responsible for monthly funding review using accurate cashflow modelling to determine overall funding 
requirements

• Provision of annual budget and any ongoing forecasts, assisting the CFO in the preparation of board papers

• Work with other members of the senior management team to continue to assess finance related processes for 
possible improvements and/or automation

• Assist the CFO in financial scenario modelling

2. Management

• Form part of the Senior management team as a key contributor to the overall strategy and business plan. This 
includes attending all monthly Senior Management meetings

• Working with the Finance Manager, the role includes management and oversight of the finance department 
including overseeing all training and development of direct reports

• Drive performance by being accountable for individual & team deliverables

3. Control

• Responsible for control of operating costs across the business and ensuring that relevant departmental 
managers are managing their costs to ensure operating within budget.

• Responsible for the financial controls and procedures, authority limits etc.

• Work with advisors to ensure the Startline Group meets all necessary tax requirements 

• Work with external auditor to deliver audit sign-off and finalisation of the Group statutory accounts

• Ensure compliance with all relevant accounting financial and taxation standards & requirements
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Operating Hours

35 hours per week

Monday to Friday:  9am –5pm

Flexibility is required at times to cover our trading hours:

Monday to Friday:    8am – 8pm
Saturday & Sunday:  9am – 6pm

Required Knowledge and Experience

Education &  
Qualifications

• Professional accountancy qualification (CA, CIMA, ACCA) and 
evidence of maintaining continuing professional development 
(CPD)

Business 
Experience

• Excellent knowledge of financial & accounting practices and 
current taxation, cost management etc.

• Hands-on experience of managing a team of finance professionals. 

• Excellent IT & MS Excel skills are required, particularly with regards 
to financial modelling

Values and 
Behaviours

• A positive mindset for continuous improvement

• Organised with high levels of attention to detail

• Open and transparent style

• Flexible and adaptable

• Strong numerical and analytical skills

• A team player, but with ability to work on own initiative.
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Further Information

For further information or a confidential discussion, please contact Jamie Brown on:
 
applications@fwbparkbrown.com
 

Or alternatively, you can contact our Edinburgh office by phone on  +44 131 539 7087.



FWB Park Brown 
T: +44 (0)131 539 7087

www.fwbparkbrown.com


